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WHEN YOU INSTALL 


BATTERY EQUIPMENT 


CHOOSE A G-E COPPER OXIDE 
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This 12-amp. full-wave Tungar is excellent for 
float-charging telephone batteries. Wide charging 
range: 6-65 volts, 2-12 amperes. Highly efficient 
operation. 


6RB6B17 Tungar Battery Charger with External Filter Reactance 
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6RC99D1 Copper Oxide Battery Charger 


No moving parts to wear out. High efficiency — 
all the adjustment is made with a transformer. 
Internal filter for quiet operation. Provides 
trickle charge for large batteries or full charge 
for small batteries. 








6RC96D4 Copper Oxide Battery Charger 6RBI0CS Mercury Tungar Battery Charger 

Responds automatically to battery voltage. Inverse Full-rated output of 6 amperes from 19 to 52 
temperature compensated automatic control. Protects battery volts. Filter reactance. Excellent charger 
battery against over- or under-charging. Eight different for medium-sized exchanges. Fine for continuous 
models available. 3-amp. float charge. 


For further information, just write to Section A.141, Appliance and Merchandise Dept., General Electric, Bridgeport, Conn. 


GENERAL () ELECTRIC 
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After exhaustive studies of exchange 
requirements, subscriber needs, and ap- 
paratus types, Stromberg-Carlson offers 
dial-operated systems of advanced 
design, reliable in operation, and econom- 
ical in maintenance. 


Equipment is available for: City and 
Town Central Offices; Private Branch 
Exchanges; Isolated Community Ex- 
changes; Inter-Connected Community 
Exchanges, and Satellites for Larger 
Exchanges. 

Streamlined to meet modern trends, 
these systems function with non- 
marginal circuits, employ specially de- 
signed relays to insure trouble-free oper- 
ation, are wired with simplified cabling, 
are arranged to avoid dust accumulations 
on spring contacts, and are housed in 
accessible steel cabinets which guard 
against mechanical injury and fire 
hazards. 


Our Engineering Department will be glad to furnish 


detailed data to meet your particular requirements. 


Above: 
No. 500 Relay. 


At Side: 
Front of typical 
RELA YDIAL 


Switchboard with 






lift-out hinged 


doors removed 


ISSION AND V 


















Rear of typical 
RELA YDIAL 





lift-out hinged 


Dimensions 
Double Cabinet: 
Length: 6 84" 
Height Overall: 
6 9%," 
Depth: 1344’ 


S FOR FORTY-FIVE YEARS 


500 Relay which is used for cir: 


Switchboard with 


doors swung open 













































Reliability distinguishes the No 


cuil switching. This is largelt 
accomplished through simplic 
ily of design. The Relay ts 
equipped with single-unit frame 
and core; one-piece armature 
one-unil spring assembly; self- 
contained type coil and precious 
metal twin contact armature 






springs, having positive “fol- 
low” and “wipe” action againsi 
fixed back and front contacts 
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FREE BOOKLET DESCRIBES 


PROFITABLE USE OF SIMPLE) The Popular 65 Type 


C.B. INTER-COMM SYSTEMS 


Kellogg Inter-Comm Systems are espe- 
cially designed for small businesses, 
schools, hospitals, libraries, apartments, 
residences, etc. 
employ standard telephones. 
any number of phones up to 11, and the 
other up to 23 stations. As many sep- 
arate conversations may be held at the 
same time as there are pairs of tele- 
phones. No attendant required on 
either station to station Inter-Comm calls 
or on trunk connections to the main ex- 
change. Write for Bulletin No. 207-A. 





One handles 
is 
Subscribers Rent 

Telephone Outlets 

The public, recogniz- 

ing the convenience of 

portable radios, fans, 

able telephones. These 

outlets and plugs are 
ideal for the purpose. They bring 

oVc per month per outlet and one or more 

Combination portable Masterphones can 

the regular exten- 

sion rate. Available 

in the flush- and sur- 

face-mounting types 

for 2 or 4 


etc., now wants 
be easily sold at 
tors. 





ae 


standard electric outlet box. 
are polarized and non-reversible. 


Plug prongs 





They come in 2 sizes and | 


port- | 


25c to| 


conduc- | 
Flush type fits 


FACTORIES, SCHOOLS, YARDS, 
WAREHOUSES, ETC., FIND USE 


OF EXTENSION BELLS PAYS 





These loud-ringing weatherproof exten- 
sion bells sell themselves. 
cially 

lumber yards, police 
and fire alarms, 
road yards and shops, 
power houses, oil fields, 
mines, quarries, docks, 
garages, construction 
camps and all other} 
places where loud-ring- 





sisting qualities are 
necessary. They oper- 
ate perfectly under any 
climatic condition, and 
give years of maintenance-free service. 
The rugged six-inch steel gongs are de- 
signed to produce a loud clear ring. They 
can be had with either straight line or 
harmonic ringers, with or without con- 
densers. 


Outdoor, Loud-ringing 
Weatherproof Bell. 





Kellogg Points Way to Utilize 
Standard Apparatus for 
Many Auxiliary Services 


Many telephone men are apt to think 
of extension phones as something dif- 
ferent from standard telephones. They 
don’t have to be! For Kellogg stand- 
ard phones are designed for extension 
use as well. These two popular Master- 
phones are widely preferred and can be 
used with or without the ringers. Most 
subscribers, if given their choice, will 
choose these attractive models to any 
other phones you can offer. They can 
be used with the Bakelite Key Box 
described in the adjoining column. 








They are espe-| 
useful for taxi-stands, coal yards, | 
|But that’s all past history, 
rail-| 
| body happy. 


| job. 


| different mounting arrangements 
ing and weather - re-| 






















einen subscribers een is the y 
word of the telephone man. Ins 
sometimes say this is not always e 
live up to, particularly when subsq 
demand installations which are diffe 
make with the usual desk or wall 
for no 
has an easy way to keepg 
These side-mounting \ 
phones were designed especially tod 
They are small, compact and fit 
where and everywhere. They haves 
versal bracket which provides ove 


installer 





the 
exactly 
convenience 


subscriber can have his tele 
where it will be of the gr 
to him. 

These phones mount equally well 
right or left side of a desk, clear 
hanging table tops, fit moldings, ex 
shelves, panelled walls, recessed 
etc. They are available for magneto 
mon battery manual and dial ser¥ 
complete talking sets, or, as completé 
ing and ringing sets when used with 
set boxes or extension bells. Also 
able with built-in switching key for 
Comm. Bulletin 722 gives all details 


First Modern Key Box With Bakelit 
Beautiful, Pleasing De 


This unusually attractive Key Box 
instantaneous subscriber approval. 
cause of its small size and pleasing, 
ern design it mak 
ideal installation 
any location. Th 
of molded Bakeli 
retain its rich ® 
lustre permal 
This Key Box @ 
mounted in any 
tion—flat, uprig 
on its side. It 
in two models—# 
switching a tele 
to either of two #Mpactn 
and the other for switching a telephomner fa 
either of three lines. Bulletin 2)4Pasing 
scribes how all the equipment is mow one of 
in the housing for easy accessibilitygone m: 
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INCREASE INCOME 














scriber Satisfaction 








‘ADDED SOURCE OF REVENUE EASILY 
SECURED BY OFFERING MANY EXTRA 
SERVICES TO PRESENT SUBSCRIBERS 





Kellogg 


Available for All 
Applications 


| Some telephone men regularly make an 
| individual analysis of each business sub- | 
| scriber to determine whether or not pres- 
| ent facilities are adequate. They have 
|found it profitable to follow this same 
| procedure for their residence subscribers, 
| particularly among those who have larger 
|homes. A periodic check-up is the surest 
|| way for the telephone company to get all 
the miscellaneous revenue that comes 
from the sale of additional services and 
accessories. 





| instances where new accessories or sys- 
tems are required. A particular example 
|is that of a small business firm which 
found that two phones and an extension 
were adequate a year ago. Although its 


| These systematic check-ups reveal many 




















business had grown steadily, efficiency 

With Bakelite Lends Subscriber dwindled until the telephone man was 
P |ealled in to study their communication 

ng De Appeal to Extension Bells problem. The installation of an Inter- 


Comm system quickly followed. 

Another example is that of a larger 
firm which outgrew its cordless PBX and 
required a’ floor type. It was compara- 


No need now to hide extension bell 
bxes under a desk or in some dark cor- 
pr. For this beautiful Bakelite exten- 
sion bell box has the 


ey Box 
yroval. 
>asing, 
it mak 


allation “eve appeal” that tively easy for the telephone man to se-| 

2 >A « c c ° . 771 ic ree. 
n. Th subscribers like,|CUTe this bigger contract because his rec 

Bakeli The ringer and con ommendations were based on _ factual 
c « os 





rich densers are mounted information which the subscriber himself | 

ermal on the back plate furnished. The farmer can also provide 
Box @ and are readily ac- added revenue, although ina smaller way. 
n any * cessible by remov-| 4 loud-ringing extension bell which lets 
uprig A ing the cover which the farmer hear his phone ring while he 
, is in the barn, is worth many times the 


It 


is held on by a posi- 


iels—4 tive locking catch at little extra charge that appears on his 
a tele the bottom. The monthly bill. Still other businesses have 
of two@mpactness of this modern unit is an-| taken readily to the idea of adding an- 
telephgher factor that means a great deal in| Other line and putting in key boxes for 


switching calls. Recommending these 
Kellogg accessories means more installa- 
tions and more profits. 


otin 21Pasing the subscriber, which, after all, 
t is mogone of the first thoughts of every tele- 
ssibilityfone man. 





Accessories\Subscribers 


Seek 
Telephone Man's 
Recommendations 


The telephone man is the only recog- 
nized authority on telephone communica- 


tion in his community. He can profit 
handsomely by keeping subscribers in- 
formed of the various facilities and 


services available to them. 

Many subscribers may appear to be sat- 
isfied with their telephone facilities only 
because they do not know of the con- 
veniences and adaptations of new equip- 
ment to their particular needs. 

Countless subscribers need, and should 
have, such things as extension phones, 
loud-ringing bells, switching keys, Inter- 
Comm systems, etc. Many would have 
them if they only knew that such things 
were available. 

People appreciate this interest in their 
problems. They will act on these construc- 
tive suggestions. The added revenue pro- 
duced by these accessory installations pays 
a handsome dividend for the little effort 
involved. This willingness on the part of 
telephone companies to furnish helpful in- 
formation, besides producing extra revenue 
is a valuable goodwill builder. 

Business firms are particularly keen in 


| recognizing the help that telephone men 


can be to them in smoothing out routine 
work, speeding up production and service 
to their customers and in cutting down 
unnecessary waste time among employees. 
Proper telephone facilities do this at a 
low cost to the subscriber and at a sat- 
isfactory profit to the company. Many 
firms outgrow their facilities without 
realizing it and thus there is invariably a 
period during which the subscriber is la- 
boring under the handicap of inefficient 
operation. And, sadder yet, the fact 
that all during this time the telephone 
company has been sacrificing the addi- 
tional revenue. 
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TELEPHONY'S 
1941 DIRECTORY 


of the Telephone Industry 





is now being compiled. As always it will be of great value during 


the ensuing 12 months to both operating companies and manutfac- 
turers offering equipment and supplies to the telephone field. 


a 


A Special Message fo prospective advertisers— 


You may send the following telegram to us by Postal-Collect: 





Telephony Publishing Corp., | 
608 S. Dearborn St., Chicago [ 


We will use (Full) (Half) (Third) (Quarter) page 
advertisement in Telephony's 1941 Directory. Copy 
will reach your office by February 20. 











A Special Message to telephone company managers— you 
may send the following Postal-collect wire: 








Telephony Publishing Corp., 
608 S. Dearborn St., Chicago 


We will want (one) (two) (three) (or more) extra 
copies of Telephony's 1941 Directory @ $3 each for 
our branch exchange managers. 











We hope we will hear from many! 
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(rapo 


HIGH-TENSILE 


LOW-RESISTANCE 


LINE WIRE 





300-foot Spans of 
Crapo HTL-135 Line Wire 
in Heavy Loading District 


LONGER SPANS 
STRONGER SPANS 


TELEPHONE companies throughout the coun- 
try are cutting construction costs, reducing main- 
tenance expense, improving service on rural lines 
by using Crapo HTL-85 and Crapo HTL-135 


High-Tensile, Low-Resistance Line Wires. 


Crapo HTL-85 permits spans of 225 feet in 
heavy loading to 375 feet in light loading dis- 
tricts. @rapo HTL-I35 makes possible spans 
of 350 feet in heavy loading to 500 feet in 
light loading districts. 


Complete technical 


data and construction 
practice information will be forwarded on re- 


quest. Ask for Bulletins No. 20! and No. 202! 







For Long 
Spans 

g 6 
HTL-85 
whan Sc & it ¢ 










‘ a 
HTL~-135 


INDIANA STEEL & WIRE CO 
as cae See 


For Extra 
Long Spans 


INDIANA 


STEEL & WIRE CO. 


MUNCIE, INDIANA 
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| Flashes and Plugs—News 
Briefs and Comments 
The city of Orleans, in German-oc- 
cupied France, was fined a total of 
1,000,000 frances (about $20,000) af- 
ter a German army telephone wire was 
cut, according to reports from the oc- 
cupied territory. 


* 


The Maritime Telegraph & Tele- 
phone Co., of Nova Scotia, reports that 
November was a banner month in toll 
traffic. The total number of completed 
messages — 156,817 exceeded the 
1939 number by more than 23,000, 
a gain of 17.6 per cent. 


One of the best holiday greetings 
sent out last month merely said: “The 
more I think of you the more I think 
of you.” 


New Jersey Bell 
sends a letter to all 
welcoming them to the 


Telephone Co. 
new employes, 


organization 


and wishing them success in _ their 
work. This is a good idea. 
* 
Two years after the invention of 


the telephone in 1876 there were only 
234 telephones in this and 
very few of these were interconnect- 
ing. Now there are 21,000,000, any 
one of which can reach any other. 


country, 


It is estimated that by June 1, 1941, 
there will be 4,000,000 more men em- 
ployed in the United States by reason 
of the national 
awarded so far. 


defense contracts 


* 


Alice Marble, tennis champion, gave 
a lecture at New York recently that 
netted enough funds to furnish an am- 
bulance for the British That 
certainly was real championship form 
—or forum. 


forces. 


The largest high school enrollment 
in the country is at the De Witt Clin- 
ton School in New York—13,500. It 
is for boys only. 


* 


Washington records show that when 
the United States entered the World 
War in 1917 it had only 55 serviceable 
military airplanes, but in those days 
most of the war was in the trenches. 


+ 


Military draft officials say the Army 
expects to be short-handed in skilled 
workers in 29 important lines of work, 
including telegraph and telephone line- 
men and maintenance men. 





SANDS 


TYPE 60 
CABLE TERMINAL 





For a permanent, workmanlike 
job on your next cable instal- 
lation, try SANDS Type 60 ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
a good job—and SANDS cable 


terminals are really good. 


TYPE 60 SPECIFICATIONS 


With or without 6 ft. 22 gauge cable 
stub. Zinc cover. Reversible. Galvanized 
cast iron frame and core box. Capaci- 
11, 16, or 26 pair. 


AUTOMATIC 
FLECTRIC 


ties: 





¥ TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 








Subscriber Satisfaction 
Means Profits 


Get Rid of Noise! 


with the 
New Improved RTC-2 VINCENT 
RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 


* Thousands in Service 
* Fully Guaranteed 


The joints are very easy to make with the a 
same easily operated Nicopress tool used for line splicing. Eliminates unbalance 
in metallic party lines em- 
ploying divided ringing to 
ground. Works with either 
| harmonic or code ringing. 
e 7 e 
Write for Catalog 39-A 
he describing 
Noe Non-Grounding 


Rare Gas Arresters 

THE NATIONAL TELEPHONE SUPPLY CO. __eminel Sips 
5100 SUPERIOR AVE. — CLEVELAND, OHIO sey 

Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 


Export Distributor—International Standard Electric Corp., New York, N. Y. a L. S. BRACH Mfg. Corp. 
: 55-63 Dickerson St. Newark, N. J. 
MAKE |T A _ MTJlicopress SPL 


Signal Circuit Engineers Since 1906 


r | j 
| ) 
NEEDED 


The Best Way to Splice Wires 
of Different Sizes Is with 


Hicoperess REDUCING SLEEVES 


When you have two wires of different sizes * 
to splice, you'll find Nicopress Reducing 

Sleeves the most convenient, and efficient ia 
method of doing the job. 


With these Nicopress Reducing Sleeves, 
you'll save time and get splices that are so 
tight the conductors cannot pull out. 








Nicopress Reducing Sleeves are made for all popular communication wire sizes. 


Order from your jobber today. 
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; : Completed Nicopress Reducing Sleeve 
es ~~ Splice and Nicopress Offset Dead-End 
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PHILCO ake)i: 


The Ebew Tovch Jett! 


This convincing test tells the story of the Philco ‘‘Explo- 
sion Proof’’ safety feature. Even though the explosive 
mixture of hydrogen and oxygen emitted from the bat- 
tery is ignited, there is only a harmless report . . . with 
no damage to employee or adjacent equipment. Another 
achievement of famous Philco Engineers . . . bringing a 
new degree of safety to Telephone Service installations. 
And, look at these other Philco features: 


A COMPLETE FLOTE LINE—IDEAL FOR STANDARDIZATION. 
REQUIRES CONSIDERABLY LESS SPACE THAN GLASS. 

TIGHT ASSEMBLY IN HIGH TENSILE STRENGTH RUBBER JARS. 
FLOTE PLATES—SPECIALLY DESIGNED FOR FULL FLOAT. 
SPRAY-PROOF WITH BUILT-IN ELECTROLYTE LEVEL INDICATORS. 
FLOTE PERMITS PERFECT INDIVIDUAL CELL PARALLELING. 


Specify Philco Floté Telephone Batteries on new central office and 
PBX equipment and for replacement batteries. 


HF 
CAPACITIES 
4000 
to 
7000 
AMPERE 
HOURS 


180 to 
660 
AMPERE 


HOURS 


840 to 
1680 
AMPERE 
HOURS 


PHILCO, Battery Division * Philadelphia, Pa. 
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THE TELEPHONE 1X CREDIT ANALYSIS 





By ALEXANDER WARRINGTON 


Business Analyst, Dallas, Texas. 


OME YEARS ago the United 
a States Bureau of Foreign and 

Domestic Commerce released a 
report, submitted by the Michigan 
Bell Telephone Co., which showed 
the percentages of sales initiated 
and received by telephone. A portion 
of this report is shown below: 


TABLE I 
Per Cent 


Wholesale: 


Sugar 100 
Steel 100 
Meat packers 100 
Stocks and bonds 95 
Lumber ; 75 
Drugs 60 
Retail: 
Coal 100 
Classified advertising 100 
Dry cleaning 90 
Lumber 90 


The importance of the telephone 
in current selling and sales promo- 
tional work is well known and thou- 
sands of pages have been printed 
on this subject. There has also been 


some discussion on the use of 
the telephone in market research. 
(TELEPHONY of January 13 and 


March 19, 1940.) But the telephone 
as a factor in retail credit analysis 
has been neglected. 

In the retail groups, shown in 
Table II, typical percentages of 
credit sales to total retail sales are 
represented. It is repeated that 
these percentages are typical and 
are not necessarily indicative of na- 
tional averages. 


TABLE II 
Percentage of 
Credit Sales 
to Total Sales 
Retail Group: 


Food, beverages, 


and restaurants 37 
General merchandise 60 
Farmers’ supplies 30 
Apparel 50 
Automotive 30 
Furniture and household 60 
Building materials 

and hardware 15 
*Does not include installment selling 


10 


With the thought in mind that re- 
tailing is a 33-billion-dollar annual 
business, we make the following ob- 
servations: 


TABLE III 


Item 1. Total retail sales, trans- 
acted on some form of 
credit, are in excess of 
13 billion dollars annually. 

Item 2. The per capita income of 


the United States is 

slightly in excess of 500 

dollars annually. 
Item 3. The great bulk of all 
merchandise is purchased 
by individuals and fam- 
ilies in the lower income 
brackets. 
The ratio of bad debts to 
total sales is high as 
shown in Table IV. (AI- 
though bad debts shown 
in the table are less than 
1 per cent, except for 
tires and _ accessories, 
when taken for the nation 
as a whole the total bad 
debts run into millions of 
dollars and the _ public 
must make up for this 
loss through higher 
prices. ) 


Item 4. 


TABLE IV 
Typical percen- 
tages charged 
; off as bad debts 
Retail Group ( Dallas 
and Fort Worth) : 


Automobile 0.5 
Tires and accessories 1.0 
Coal, fuel oil, and wood 0.4 
Department stores 0.3 
Furniture 0.4 
Groceries 0.3 
Hardware 0.8 
Heating and plumbing 0.4 
Household appliances 0.6 
Jewelry 0.3 
Lumber and building 

materials 0.8 
Men’s clothing 0.6 
Shoes 0.4 
Women’s specialty 0.3 


Credit men generally agree that 
the following items are important 
when considering credit extensions: 





ALEXANDER WARRINGTON believes 
that the smaller the community, the 
larger the ratio of bad debts con- 
tracted by persons not listed in the 
telephone directory. 


TABLE V 


Item 1. Permanence of residence. 
Item 2. Stability of employment. 
Item 3. Occupation. 


Item 1 must be treated as (a) past 
and (b) future. Past stability can 
easily be ascertained by reference 
to a past issue of the telephone di- 
rectory, which is usually available 
for consultation in the local tele- 
phone exchange, while (b) offers 
a somewhat new problem, particular- 
ly now that there is considerable 
population mobility as a result of 
decentralization of industry and the 
national defense program. 


In coming to a decision as to pos- 
sible future permanency of residence 
of newcomers, we can be quite sure 
that those who expect to remain in 
the community for only a short time 
will ordinarily not trouble them- 
selves with a telephone installation. 
Future permanence can be best as- 
certained by the residents them- 
selves, and if they become sub- 
scribers to the local exchange they 
express anticipation of a reasonable 
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THE TELEPHONE as a factor in retail credit analysis has 


significant importance, according to a recent survey in cer- 


tain cities. 


subscribers are good credit risks 


period of future residence in that 
community. 

There are, of course, obvious ex- 
ceptions that must be guarded 
against, composed largely of in- 
dividuals who are in a great rush to 
receive community acceptance, with 
the ultimate objective of perpetrat- 
ing a fraud. These are individuals 
who often lose no time in joining 
the church, local clubs, and further 
clothe themselves with the respecta- 
bility of a telephone listing. For- 
tunately, the credit manager can 
usually spot this type of individual. 

Notwithstanding these exceptions, 
there is an increasing tendency to 
regard telephone listings with sta- 
bility and stability as a connotation 
of good credit risk. It is interesting 
to note that in Fort Worth, Texas, 
one florist has the following inser- 
tion in his classified directory space: 
“Credit for telephone subscribers.” 
It is reported that his volume of 





Best Story of the 
Week—What's Yours? 


One of the many draft regis- 
tration stories now making the 
rounds has a decidedly telephone 
aspect, according to Public Utili- 
ties Fortnightly. A registrar at 
Buffalo, N. Y., was filling out the 
usual form for a young man, ap- 
parently of Polish extraction, who 
gave the “‘New York Telephone 
Co.” as the party who would al- 
ways know where he might be 
located. 

It turned out, when he was 
asked if that were his employer, 
that the New York Telephone Co. 
was neither his employer nor any 
relation. Pressed for an explana- 
tion the young man appeared sur- 
prised that his reference should 
be questioned. 

“The telephone company,’’ he 
said simply, “‘always knows where 
everybody is, especially when 
they have moved; that’s the way 
I always find out about somebody 
who has moved around.” 
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The point seems aptly made that telephone 


sales has increased while his ratio 
of bad debts has decreased. 

We now come to the highly con- 
troversial subject of minimum in- 
come and credit extension. Some 
students have advocated no credit to 
individuals or families having an 
income below $2,400 per annum. If 
such a policy had general acceptance, 
throughout the country, the contents 
of the tables, thus far presented, 
would be quite different, particularly 
Table II and Table III. Our retail 
sales of 33 billion dollars would 
probably fall off 10 billion dollars, 
followed by complete economic stag- 
nation. 

Nevertheless, we are still con- 
fronted with Table IV, or a bad debt 
loss, which runs over several hundred 
million dollars annually. 

With this thought in mind, an 
impartial examination was made of 
bad debt accounts in Dallas and 
Fort Worth, Texas, with the object 
of determining the percentages of 
bad debts made up of individuals not 
listed in the telephone directory. The 
findings are presented as follows, for 
Dallas and Fort Worth: 


TABLE VI 


Percentages of 
bad debts (of 
white families) 
who had no 
listing in tele- 
phone directory 

Retail Group: 


Automobile 33 
Tires and accessories 40) 
Coal, fuel oil, and wood 0 
Department stores 40) 
Furniture 90 
Groceries 10 
Hardware 10 
Heating and plumbing 60 
Household appliances 95 
Jewelry 50 
Lumber and building 

materials 0? 
Mens’ clothing 65 
Shoes 20 
Women’s Specialty 30 


*Over 90 per cent of orders received via 

telephone from telephone subscribers 

Compare with Table I 

Further study of bad debts re- 
vealed that there is a definite ratio 
between these accounts and the size 
of the community. It is believed 
safe to say that the smaller the com- 


munity, the larger the ratio of bad 
debts composed of persons not listed 
in the telephone directory. 

While it certainly is not recom- 
mended that stringent credit policies 
be adopted which would exclude per- 
sons not listed in the local telephone 
directory, it is suggested that more 
thought be given to the correlation 
that seems to exist between credit 
risks and telephone subscribers. All 
in all, the subject is deserving of 
further thought and analysis. 

Perhaps some day a national sur- 
vey will be undertaken of this im- 
portant subject, and facts will then 
be revealed which now remain 
largely items of conjecture. 

Ww WwW 


What Are the Problems 


of Small Business? 

A letter recently sent out to all 
member companies by the Pennsylvania 
Independent Telephone Association 
calls attention to the fact that the Sen- 
ate of the United States Congress has 
appointed a special committee to study 
problems of small business in America 
and to recommend legislation that 
might remedy or alleviate any of them. 

Sen. James E. Murray, of Montana, 
chairman of this committee, has sent 
out an urgent appeal to small business 
institutions for help in deciding just 
what are the more serious problems of 
the small business concern. 

Telephone companies are urged to 
write to Senator Murray, in care of 
the U. S. Senate in Washington, setting 
forth what they believe are the prob- 
lems of small business. “List each 
problem on a separate letterhead and 
number it in its order of importance 
as you see it,” read the instructions. 
“Briefly give your version of why each 
is important. Sign your name on each 
sheet. Give your occupation or kind 
of business, firm name, full address, 
congressional district, and population 
of your city.” 

H. M. Stewart, executive secretary, 
stated in the association letter: ‘You 
are specifically requested not to at- 
tempt to give any solutions to the prob- 
lems as this matter will be treated later. 
The committee is concentrating at the 
moment on finding out what the prob- 
lems are. 











IGNS OF increasingly strong 
central government in Wash- 


ington continue to multiply. 
Such a trend is only to be expected 
as the nation moves towards the 
status of a semi-war emergency if, 
indeed, it does not go _ beyond. 
Emergencies have a way of creat- 
ing strong centralized government. 
It comes as naturally as_ the 
sunshine ripens the corn in the 
field. 

Granting the temporary neces- 
sity for this trend, the thoughtful 
American citizen may well spare 
some time apart from worrying over 
the affairs of the emergency to re- 
flect upon the affairs of the future. 
How can this centralized power be 
dissolved—if it can be dissolved at 
all? 

To get down to specific events, 
three things happened within the 
last few weeks which reflect the re- 
sistless flow of power towards 
Washington. There was the U. S. 
Supreme Court decision in the Ap- 
palachian case—or so-called “New 
River case”—already reported in 
this publication. There was the 
President’s veto of the Walter- 
Logan bill, widely reported in the 
press. There was the Justice De- 
partment’s move to intervene, 
through anti-trust proceedings, in 
the musical battle between the 
radio broadcasting chains and the 
composers’ society, better known as 
ASCAP. 

While at first sight these three 
events seem quite dissimilar, they 
become, upon closer examination, 
merely different facets of the same 
stony problem—the growing power 
of Washington. 

Let us take the Appalachian case, 
for example. The facts are fairly 
simple. The Constitution of the 
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in the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


THERE ARE DANGERS contingent upon the centralizing of 


power in the government. ... Supreme Court, as now con- 


stituted, stretches Constitution to cover some legislation... . 


Too much juggling with administrative justice jeopardizes 


personal rights 


United States gives Congress com- 
plete regulatory power over inter- 
state commerce. This has been 
reasonably construed in bygone de- 
cisions of the Supreme Court to in- 
clude authority over any navigable 
stream capable of bearing com- 
merce between the states. It was 
on the basis of this authority that 
the old Water Power Act of 1920 
set up the predecessor to the pres- 
ent Federal Power Commission. 
The purpose was to regulate hydro- 
electric developments along such 
streams—the principal idea being 
to insure that such projects would 
not interfere with commercial navi- 
gation. 

The earlier Supreme Court deci- 
sions insisted that navigability in 
law was navigability in fact. In 
other words, if a stream were so 
shallow or obstructed that boats 
could not use it, Federal jurisdic- 
tion could not be established. 

Now the New River which flows 
between West Virginia and Virginia 
is certainly not navigable, notwith- 
standing the ponderous decision of 
the Supreme Court last month to 
the effect that it is navigable. 
There are stretches along it where 
a boat drawing two feet of water 
might move for certain distances. 
But even an Indian canoe could not 
negotiate the full course of the 
stream without considerable portag- 
ing around the shoals. 

Yet, the majority of the Supreme 


Court, in the opinion by Justice 
Reed, said that not merely the ac- 
tual navigability of a stream but its 
“availability for navigation” must 
be considered. In other words, if 
by spending money for improve- 
ments Congress can make a stream 
navigable, the Federal government 
should have regulatory jurisdiction 
for that reason. 

Now it goes without saying, that 
if Congress wants to spend enough 
money on a river (on which there 
would be no conceivable need for 
water-borne commerce even if it 
were navigable) the New River 
could be made navigable. So could 
Pennsylvania Avenue. Such is the 
cynical inference to be drawn from 
the dissenting opinion by Justice 
Roberts. 


HY DID the Supreme Court 


majority overturn its pre- 
vious precedents? Why did_ it 
adopt such a tortured line of 


reasoning which virtually amounts 
to saying that any river is nav- 
igable for purposes of complete 
Federal regulation if it is merely 
wet? Obviously, the majority of 
the Supreme Court is moved by a 
conviction that, in this day and age, 
the planning and control of the in- 
land waterways system of the na- 
tion must be based upon a central- 
ized policy of coordination. 

Not only the immediate needs of 
navigation but flood control, water 
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pollution control, soil erosion con- 
trol, and wild life and forestry 
preservation and the conservation 
of our natural resources are fac- 
tors stemming from the same power 
over watersheds. That power, the 
court seems convinced—although 
it said nothing about it in the opin- 
ion by Justice Reed—must logically 
be deposited in the Federal govern- 
ment. This is because no state or 
compact of states could do such 
power justice. 

Therefore, what the Supreme 
Court actually did last month was 
to legislate rather than judge. In 
effect, it laid down a concept of 
constitutional policy which will en- 
able Congresses of the future to do 
anything they may think necessary 
in the regulation of these different 
phases of inland waterways and 
watershed systems. 

Ten years ago the Supreme Court, 
as then constituted, might have 
said that while this was a desirable 
policy, it involved an important de- 
cision. Such a decision—in a dem- 


ocracy—should be approved by the 
people. That would mean a con- 
stitutional amendment. 

But the Federalists of today, 
whom we call New Dealers, have 
small patience with constitutional 
amendments. The problems in- 
volved are pressing, they say. They 
will not wait for the politicians to 
get through kicking the football of 
a constitutional amendment around 
the state legislatures. 

This attitude suggests something 
less than full confidence in the 
process of democracy. The fact re- 
mains that our modern Federalists 
have shown little enthusiasm for 
the traditional method of making 
important changes in the realign- 
ment of basic government powers 
through the constitutional amend- 
ment device. They seem more dis- 
posed to take a short cut by driving 
legislation through Congress and 
leaving it to the Supreme Court to 
stretch the Constitution far enough 
to cover such legislation. 

The Supreme Court seems to be 


FRONT COVER 


The front cover photograph, from the movie "The Story of Alexander Graham Bell,’ 
is a scene depicting Thos. A. Watson's reaction when he heard over the crude 
instrument in front of him the first intelligible words ever transmitted by wire, which 
were spoken by the inventor of the telephone, Dr. Alexander Graham Bell. In the 
movie, Henry Fonda played the part of Mr. Watson, and Don Ameche portrayed 


Dr. Bell. 


Sometimes when one has hoped and worked toward some goal, only to have it 
materialize suddenly, it is difficult to realize the dream has come true. Dr. Bell, with 
young Mr. Watson, worked long hours that lengthened into months experimenting 


with the transmission of sound over wires. 


reproduce intelligible speech. 


That accomplished, they worked to 


Suddenly, during an experiment one day, Mr. Watson clearly heard Dr. Bell's voice, 
through the wooden telephone instrument, saying: “Mr. Watson, come here. | want 
you.” Amazement spread over Watson's face. Then he leaped to his feet and 


rushed excitedly to Bell in an adjoining room, shouting: “| hear you. 


the words.” 


| can hear 


The story behind this, as told by Dr. Watson himself, is that the transmitted mes- 
sage was really an emergency call for help and was not intended as the first 
message over the telephone (TELEPHONY, May 21, 1932). Ready for an experi- 
ment, Dr. Bell was at a table preparing to talk into the telephone when he moved 
his arm and accidentally upset a wet battery. The acid of the battery spilled upon 
his trousers and, without realizing he was speaking into the telephone, he called out 
the words which have become known as the first telephone message. Watson came 
running into the room, exclaiming that he had heard the message. 


In the excitement which followed, all thought of the acid on Dr. Bell's trousers 
was forgotten. The telephone actually worked! As it was a rather usual thing for 
acid to be spilled in the workshop a bucket of water was kept handy for washing 
the acid away. Dr. Bell, in upsetting the battery jar, called to Mr. Watson in order 


to have him throw water on his trousers. 


And so the telephone was born, in 1876, a story well known to most telephone 
workers but one that is still interesting. That first call for help was significantly the 
forerunner of the telephone's far-reaching service to mankind since its invention. 

Photograph, courtesy of Twentieth Century Fox.) 
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doing that very thing. Indeed, one 
very noted constitutional attorney 
expressed an opinion to your corre- 
spondent that the day the Supreme 
Court upheld the “general welfare” 
clause of the Constitution was 
when the Constitution became 
stretched so out of shape that in 
years to come it may mean very lit- 
tle. That was the decision wherein 
the old conservative Justice Mc- 
Reynolds exclaimed bitterly in his 
dissenting opinion that the Consti- 
tution, as we know it, is gone. 

The very phrase “general welfare” 
is so vague that almost anything 
Congress might take into its head 
to enact into law could be appro- 
priately classified as being in the 
“general welfare,” if it didn’t clash 
openly with some other express 
provision of the Constitution. Thus, 
in a single decision the Federal 
government was transformed from 
a “government of limited powers” 
(meaning a government having 
only such powers as were expressly 
delegated to it by the states) to a 
government of virtually unlimited 
powers. 

This is what Alexander Hamilton 
desired. This is what Thomas Jef- 
ferson so greatly feared. It may 
well be that it is quite necessary in 
the complicated age in which we 
live. It is also true that we haven’t 
had very much to say about it. We 
haven’t been given a chance to vote 
on it. We only hear about it in- 
directly when we read in the news- 
papers that our representatives in 
Congress have voted for this or 
that, and that the Supreme Court 
has handed down another decision 
approving some congressional act. 

Is this limited sort of democracy 
a form of democracy with which we 
must be satisfied? Is it even pos- 
sible to have it any other way? 


ET US NEXT consider the Wal- 
| pent mbe: veto. This was the 
bill designed to curb the adminis- 
trative finality of regulatory bodies 
and commissions such as the FCC. 
It would have done this by imposing 
certain definite requirements re- 
garding hearings, notice, and appel- 
late review. President Roosevelt’s 
veto message, it must be conceded, 
made out a pretty good case against 
the bill. It was, perhaps, unfairly 
hard on the lawyers and compares 
well with other classical attacks on 
that profession, ranging from St. 
Mark’s gospel to the mob scene in 
Henry IV. But when we eliminate 
the obfuscating bitterness and sar- 
casm on both sides, the argument 
reduces to something like this: 
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Back in the primitive days of 
society, the king made the law. 
The king enforced the law. The 
king construed the law. If people 
wanted to know what the law was, 
they had to ask the king, unless he 
was considerate enough to have the 
laws published and_ proclaimed, 
which was not always the case. 
And even if they were published, 
the king often changed his mind to 
suit the whims of passing caprice. 

It was the obvious abuse of this 
absolute monarchial system that lead 
to the Barons’ revolt, the Magna 
Charta, the establishment of inde- 
pendent parliament, ecclesiastical 
reforms, and so forth. The purpose 
of these reforms was, first of all, to 
give the people a voice in making 
the law; and, second, to make cer- 
tain that everybody knew what the 
law was. Unfortunately, as the his- 
tory of mankind has always shown, 
nobody can ever be sure what the 
law is—which is one reason why 
we have lawyers and courts. 

But the democratic model of the 
parliamentary system which was 
imported to our own country was 
ideal in its simplicity. The repre- 
sentatives of the people—the legis- 
lature—would make the law. The 
executive branch (also elected in 
this country) would administer the 
law, and an independent judiciary 
(which might be either elected by 
the people or appointed by the ex- 
ecutive) would interpret the law. 

This system worked fairly satis- 
factorily until business operations 
and our industrial commerce _ be- 
came so complicated that a special- 
ized form of law was required 
regulatory law, as we know it. 

Theoretically, Congress still had 
the legislative right of fixing rail- 
road rates, telephone rates, and so 
forth. Theoretically, the judiciary 
still had the right to define such 
questions of equity as what consti- 
tutes a fair return on property in- 
vestment. Theoretically, the gov- 
ernments of the different states 
(executives) still had the right to 
require these business enterprises 
to conduct their affairs, keep ac- 
counts, and so forth so as to allow 
regulation to be workable. 

But actually the governors, the 
legislatures, and the courts soon 
found that they did not know 
enough about the details of the 
railroad business, telephone busi- 
ness, electric power business, etc., 
to make an intelligent job of regu- 
lating these businesses. And so the 
independent regulatory commission 
came into prominence. It was (and 
is) a hybrid creature, combining 
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Minnesota Telephone Associa- 
tion, Lowry Hotel, St. Paul, Janu- 


ary 28, 29 and 30. 


Georgia Telephone Association, 
Piedmont Hotel, Atlanta, February 
11 and 12. 


Wisconsin Locally Owned Tele- 
phone Group, Park Hotel, Madi- 
son, March 11 and 12. 

Texas Telephone Association, 
Texas Hotel, Fort Worth, March 
19, 20 and 21. 

*Oklahoma Telephone Associa- 
tion, March 24 and 25. 

*Kansas Telephone Association, 
March 27 and 28. 

Nebraska Telephone 
tion, Hotel Lincoln, Lincoln, April 


8 and 9. 


lowa 


Associa- 


Independent Telephone 
Association, Hotel Fort Des 





COMING CONVENTIONS 


Moines, Des Moines, April 15, 16 
and 17. 

Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
= 
7 and 8. 


“Pennsylvania Independent Tele- 
phone Association, May 15, 16 
and 17. 

New York State Telephone As- 
sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 

The Illinois Telephone Associa- 
tion, Hotel Pere 
Peoria, May 28 and 29. 

(Those state associations desig- 
nated by an asterisk [*] will 
supply names of cities and hotels 
at a later date.) 


Marquette, 








functions of all three branches of 
government legislative, adminis- 
trative, and judicial. It was (and 
is) a specialized creature, presum- 
ably manned by experts, wise and 
experienced in the particular ways 
of commerce which it has been set 
to guard. 

But once this specialized form of 
government was established it soon 
became more powerful and more in- 
dependent. Commissions multiplied 
from the original board of com- 
merce set up to regulate the rail- 
roads to over 50 tribunals—some 
independent of the older depart- 
ments and some functioning within 
the framework of the departments. 

They have become more and more 
a law unto themselves. They take 
the attitude that they know all 
about the technical affairs which 
they are supposed to regulate and 
that the courts and Congress know 
little or nothing about them. There- 
fore, they (the commissions) should 
be let alone as much as possible. 

It was at this point that the law- 
vers began to see evil in this new 
form of justice. The lawyers com- 
plain of the lack of hearings, lack 
of systemized rules of evidence. 
They complain of the exercise of 
virtual law-making powers by offi- 
cials who are apparently respon- 
sible to no one within the orbit of 
their specialized operations. 

The lawyers fear a growing abuse 
of this personal form of govern- 
ment. They point to examples of 
business men being subjected to 


penalties for violation of rules 
which were never published, which 
nobody knew were in existence, or, 
if they did know, were subject to 
change without notice by a mere 
fiat declaration. 

In short, the lawyers fear that 
we are getting back to where we 
started before the day of the 
Barons’ revolt at Runnymede. Sub- 
stitute the word “commission” for 
the word “king.” Restrict the field 
of operation to the railroad busi- 
ness or the telephone business or 
the radio broadcasting business; 
and we approach the same old situ- 
ation. The “king” not only makes 
the law but administers it and in- 
terprets it without benefit of out- 
side interference or supervision. 


UT the New Deal reply to all 

this is that the lawyers are 
merely jealous because they are los- 
ing some of their former monopoly 
over the dispensation of justice. 
The lawyers, said President Roose- 
velt, in his veto message, “prefer 
the stately ritual of the courts 
to the simple procedure of adminis- 
trative hearings prefer 
shrewd play upon technical rules of 
evidence prefer to ... juggle 
leading cases rather than to get 
down to the merits.” 

On the other hand, said the 
President in his veto message, “the 
very heart of modern reform” lies 
in the administrative tribunal. He 
said “common sense resort to usual 

(Please turn to page 33) 
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By RAY BLAIN 


for Plant and Exchange 


What is your “pet kink” or best method of doing a certain 


job? 


Aids in Pulling-In 
Underground Cable 


The pulling-in of underground cable 
need not be a difficult operation if ap- 





Cable reel trailer and pull-in guide used in 
underground cable installation work. 


A cheap rubber ball cut in half makes a sat- 


isfactory brush guard for overhead painting. 
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Why not tell others through this department? 


There 
is no place in telephone work where 
proper tools are more necessary to pre- 
vent damage to expensive cable. Cable 
jacks may be used; however, the cable- 
reel trailer is more desirable and its 
use is recommended when possible. 


proached in a proper manner. 


A pull-in guide or cable feeder is 
also considered a_ necessity. This 
feeder, which consists of a long flexible 
metal tube, is used to conduct the cable 
from the reel into the conduit opening. 


The funnel-shaped mouth of the 
cable feeder facilitates the application 
of cable-pulling compounds when re- 
quired. These feeders may be obtained 
in sizes from two inches to four inches 
in diameter and equipped with nozzles 
to fit the various sizes of conduit. 


Brush Guard for 
Overhead Painting 


Frequently in the painting of small 
objects around the exchange, especially 
in overhead work, the paint runs down 
the handle of the brush onto the hands 
of the painter. This is not only un- 
pleasant but the dripping paint may 
also cause serious injury to equipment 
upon which it may fall. It is not 
always possible to cover telephone 
equipment with provide 
other protection during painting oper- 
ations. 


canvas or 


Considerable benefit may be derived 
from a paint brush guard constructed 
as indicated in the accompanying 
photograph. This guard is made by 
cutting a cheap rubber ball in half and 
punching a hole in the center through 
which the handle of the brush is 
placed. This arrangement not only 
prevents paint from running down the 
handle of the brush but also catches 
that which may fall from the brush 
itself. 














































The pipe hammer and ground rod are shown 
in starting position (left) while right view 
shows closeup. 


Driving Extra Long Ground Rods 


An interesting kink on the driving 
of extra long ground rods was received 
from J. J. Koch, Signal Corps telephone 
engineer, Chicago. Mr. Koch states that 
he has used this method successfully 
when it has been necessary to drive 
rods 30 to 40 feet into the earth to 
obtain a good ground. 


The driver consists of a two-inch 
pipe about five feet long which is par- 
tially filled with melted cable sheath to 
provide a weight of about 60-pounds. 
One man pulls a rope to lift this ham- 
mer and to let it drop while another 
holds the ground rod steady to start 
it properly. 


Naturally the lead is in the top of 
the pipe and the unfilled portion acts 
as a guide, keeping the hammer in line 
with the rod being driven. It is claimed 
that this arrangement makes short work 
of driving a %-inch or %-inch ground 
rod under average soil conditions. 
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Pole type terminal mounted on a concrete 


pillar. 


Special Terminals for Con- 
necting Underground Cables 
Now that underground cable is so 

extensively used in telephone construc- 
tion it often necessary to 
connect an underground cable of one 
company with that of another. The 
cables are generally connected at the 
point of meeting with a suitable cross- 
connecting terminal. 

Underground cables frequently 
connected through a terminal mounted 
on a pole, but a better job is made 
possible by the use of a terminal as 
shown in the illustration. This is a 
regular pole type FX box installed on 
a concrete pillar. The entrance con- 
duits are embedded in both directions 
and pipe bends. carry them to the regu- 
lar ducts. This arrangement makes 
cable pulling a comparatively easy task. 

About four concrete inserts are 
placed in the top section of the pillar 
to hold the terminal box in place. A 
lock for the box can be easily provided 
and is usually considered necessary. 
The concrete construction of the pillar 
should be well reinforced. 


becomes 


are 


— 


New "List Finder" 
Is Convenient Device 

An inexpensive device called the 
“list finder’? may be used to advantage 
for numerous purposes around the tele- 
phone exchange. This little device is 
equipped with a sliding selector on the 
top which is simply placed on the letter 
desired; the press of a button exposes 
that page of the index. 

This arrangement makes it possible 
to locate information in much less time 
than is required when a book or a card 
index is used. 

This list finder is ideal for keeping 
frequently - called telephone numbers 
or other often-used information always 
handy. It is also useful for the wire 
chief in filing test data or formulas 
so that they will be available for in- 
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The "list finder’ has many special uses around 
telephone exchanges. 


stant use at all times. 
special uses will be 


Many other 
found for this de- 
vice at any telephone exchange. 
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Concrete Manhole Construction 
Aided by Steel Forms 


The majority of manholes nowadays 
are constructed of concrete. The use 
of sectional steel manhole forms makes 
this work considerably easier and per- 
mits a better job at reduced cost. 
Some object to the use of concrete, 
claiming that the mixing of concrete in 
comparatively small quantities at each 
manhole location is objectionable. 

This may be avoided by purchasing 
ready-mixed concrete which is now 
available in all large and many small 
and medium-sized towns. This con- 
crete is usually delivered in mixer-type 
trucks which makes it convenient to 
use at each manhole location. 

While the ready-mixed concrete may 
cost slightly more, this increase in cost 
is more than made up by the saving in 


time and material. This is particularly 


true when manholes are being con- 
structed in congested streets and 
alleys. 
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The Manhole Sheave in 
Cable Installation 
The manhole sheave is undoubtedly 
one of the most useful tools used in the 
installation of underground cable. The 


pulling frame or skids may, of course, 





Use of manhole sheave in cable installation. 


be used but the sheave is con- 


venient and safe. 


more 


When pulling-in irons are installed 


in manholes the snatch block and 
shackle arrangement may be used to 
the best advantage. The adjustment 


of the chain makes it possible to place 
the winch line so that it will pull in a 
direct line from the conduit and then 
over the sheave to the truck. The 
sheave, due to its weight and shape, 
stays in place well on the manhole rim 
during the pulling operation. 

The manhole sheave may also be used 
on the edge of the truck or the corner 
of a building so that a pull may be 
made on the winch line at right angles 
to the truck. 





Ready-mixed concrete can be delivered at manhole locations in mixer-type trucks. 
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Another Cook Advancement 


WELDED MAIN FRAMES 


Wetpinc the nation’s industry, commerce and 
armaments into a strong, fast-moving and efficient 
unit of defense is your task and ours. 


In speeding this work to completion, the telephone 
lines of the country are playing a vital part. Helping 
the telephone industry maintain its safe, efficient 
service to both national defense and national progress 
are a long list of skilfully engineered and constructed 
Cook Electric Company products. 


A recent Cook contribution is the Welded Steel No 
Sag Main Frame for central officé protection and dis- 
tribution. Three welding processes are used in the 
production of Cook equipment. Cook Products are 
distributed by all telephone manufacturers and supply 
houses. 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE 
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CHICAGO 











The new welded 
Type L Main Dis- 
tributing Frame 
and Cable Distri- 
bution Rack pro- 
vides suitable 
mounting for ter- 
minal blocks and 
protector groups. 
Designed and 
fabricated in 
rigid units to: cus- 
tomer’s specifica- 
tions as part of 
Cook planned 
protection service, 
making for per- 
fect alignment 
through years of service. Will 
not sag from excessive weight. 
Equipped with rubber insulated 
jumper rings, maple fanning strips 
and high quality, fine appearing 
terminal blocks. Has been sup- 
plied in units of 100 to 15,000 pairs 
for installations all over the world. 
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Put These Sot Sil 


To Work For You ./ 


Gray pay stations equipped with Autelco circuits, transmitters 
and receivers, when placed in drug stores, hotel lobbies, 
garages, depots, etc., are tireless salesmen for telephone service, 


working day and night to bring you additional revenue . 


Are you overlooking the pay station as an important source of revenue? Have you investi- 
gated every likely location in your exchange area where one or more of these ‘silent sales- 
men" might add to your profit and prestige? 


We suggest that you explore your local situation thoroughly to be sure that it has complete 
pay station coverage. Pay stations today are being used more and more by the shopper, 
traveler and tourist to make calls when he is away from home. If no pay station is handy, 
he may postpone the call or omit it entirely, and the extra revenue is lost forever to the 


telephone company. 


These Autelco-equipped Gray pay stations have outstanding features of design and 
construction found in no other instrument, since they use Automatic Electric circuits and 
transmitter and receiver components, famous for their fidelity of voice reproduction, 
combined with the well known Gray pay station mechanism, universally used for forty years. 
Only in Autelco-equipped Gray pay stations can you secure this matchless combination— 
available now for manual or automatic operation in a large variety of styles. Write for prices 


and full information—sent promptly upon request. 


AUTOMATIC <> ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 

















Front view of office warehouse- 
instrument shop building, show- 
ing portion of one of auto stor- 
age sheds (left background) and 
one end of the cable reel hoist 
(extreme right background). One 
of the parking zones for em- 
ployes’ cars appears in fore- 
ground. Approximately 80 cars 
can be accommodated in the 


two parking zones. 


New Buildings and Poleyard 





EKmbody Modern Improvements 


WISE FORESIGHT has been used in the planning and build- 


ing of a new modern building unit by the Associated Tele- 


phone Co., Ltd., in Santa Monica, Calif. 


Every modern 


requirement and convenience has been incorporated 


NEW and completely-equipped 
A modern building unit, com- 
prising repair shops, automo- 
bile storage sheds and a warehouse, 
has been occupied in Santa Monica, 
Calif., by the West Coast supply 
department of Associated Telephone 
Co., Ltd. Cost of the buildings and 
the site was approximately $115,000. 
The unit just completed occupies 
about 65 per cent of the property, 
the remainder being held in reserve 
for expansion of shop, warehouse 
and car storage facilities which is 
expected to become necessary to keep 
step with the company’s rapidly 
growing bay district. The entire 
area, with the exception of that por- 
tion utilized for employes’ parking, 
is enclosed by a heavy wire fence. 


A survey of the land was made, 
and the services of Architect W. 


Horace Austin of Long Beach were 
secured early in 1940. Engineers of 
the company having conducted an 
exhaustive study to assure the in- 
clusion of every modern requirement 
and convenience, a contract for the 
building construction was signed in 
July. The work was completed on 
schedule and the unit occupied early 
in December. 


Fluorescent Lighting Used in 
Shops and Office 

All buildings are well ventilated 
and lighted, fluorescent type fixtures 
being used to light the shops and 
office. The shops have saw-tooth 
roof construction of advanced de- 
sign, with aluminum mullion bars 
and a special glass known as Koolite 
to reduce glare. Fresh air enters 
through adjustable intake vents in 
with removable steel covers set flush 


oo lie. 





the walls near the floor level and is 
exhausted by power-driven fans 
mounted at the peak of each saw- 
tooth. Heat is supplied to the offices 
and shops from a centrally-located 
gas steam heating unit. Any room 
may be heated independently of the 
others by individual control of fan- 
type radiators, and the furnace auto- 
matically maintains the required 
steam pressure. 

Beauty has been combined success- 
fully with utility in the new unit. 
The entire yard is paved with 
asphaltic concrete, affording a pleas- 
ing contrast to the cream-colored 
buildings and giving an appearance 
of depth and spaciousness. The non- 
glare, non-skid surface slopes from 
the edges toward a center drain, al- 
lowing the whole yard to be hosed 
down and dried almost immediately. 
Hydrants are conveniently located at 
the corners of buildings for this pur- 
pose and also to serve as emergency 
fire-fighting equipment. 

All pipes and utility wires leading 
from the main building to the shops 
are placed in a concrete-lined trench 
with removable steel covers set flush 


Warehouse interior showing steel 
At each end 
of the counter are distribution 


bins for storage. 
bins from which installers and 
repairmen receive supplies. Only 
the storekeeper and assistants 
need enter the enclosed storage 
area behind the counter. 
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with the ground surface, making 
them readily accessible for repair or 
replacement. Outside wiring is in 
conduit and all outside light switches 
are of a heavy duty waterproof type. 

In the large warehouse all pillars 
have been eliminated by the trussed 
roof construction, making possible a 
more advantageous use of floor space. 
An enclosed loading zone and dock 
extends the length of the warehouse 
on the north, from which materials 
are shipped and received and con- 
struction trucks are loaded. Ten 
heavy trucks are garaged in the 
space at night. 

Steel storage bins and shelves have 
been arranged to make the handling 
of materials most efficient. Addi- 
tional bins, open at both ends, make 
it possible for the store men to issue 
materials without the necessity of 
plant forces entering the storeroom. 
Each installer, repairman or con- 
struction gang has an individual bin 
which facilitates filling of orders. 

In a separate room are kept tools 
for replacement and lanterns and 
equipment for emergency use. A 
shelter has been erected along the 
west wall of the warehouse in which 
salvage operations are carried on by 
yardmen. Here crossarms, pole 
hardware, insulators and much other 
equipment are recovered, rehabili- 
tated and placed in storage for dis- 
bursement. 

In addition to the storerooms the 
main building contains office space, 
an instrument shop and a PBX shop. 
The instrument repair shop is so de- 
signed that instruments returned to 
the storeroom are delivered to one 
end of the room and are repaired 
progressively so that when they 
reach the opposite end they are ready 
to be wrapped and placed on the 
storeroom shelves for disbursement. 

Metal work benches, each equipped 
with a test cabinet for making vari- 
ous operating and electrical tests on 
instruments, are provided in the 
modern shop. Metal shelves and bins 
along the wall make spare parts 
readily available to the repairmen. 

The main test cabinet is equipped 
with more complete testing circuits 
for cutting in artificial line losses, 
comparison tests with a standard in- 
strument, for testing dials and other 
tests, including that of pay stations. 
Fluorescent lighting fixtures may be 
moved to any desired position on a 
track that runs the length of the 
room, and auxiliary lighting is pro- 
vided by incandescent fixtures. 

Conduit installed under the floor- 
ing carries power and telephone cir- 
cuits, with conveniently located out- 
lets. A compressed air line is placed 
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overhead with hose drops to each 
bench. The wall on one side of the 
shop has been constructed to permit 
expansion in the future when addi- 
tional repair shop facilities become 
necessary. 


Writing Room Provided for 
Linemen and Installers 

For the convenience of linemen 
and installers who must compile re- 
ports and make out time sheets, a 
writing room has provided. 
Here again fluorescent daylight fix- 
tures shed an even, shadowless light 
over the whole room. Hardwood 
writing counters along the walls 
with ample drawer space for forms 
and time sheets for each man are an 
added convenience. Several _ tele- 
phones are installed to insure that 
no delay will be experienced by in- 
stallers in calling the dispatcher for 
orders. 


been 


Adjoining the instrument repair 
shop is a large lavatory, with one 
long wash basin now installed and 
plumbing facilities for another when 
necessary. Flooring is of unglazed 
matched tile and glazed tile wain- 
scoting lines the walls to a height of 
six and one-half feet. Adjacent to 
the lavatory is a locker room for the 
plant personnel. 

On the east side of the plot, facing 
the car storage sheds to the west, is 
the automobile repair unit contain- 
ing the garage, auto parts room, 
washroom, paint shop and carpenter 
shop. Modern power equipment is 
provided throughout. At one end of 
the garage is a blacksmith shop with 
forge and anvil. Benches are mounted 
along walls, and movable fiuorescent 
lighting fixtures may be spaced at 
desired intervals along an overhead 
tract or concentrated at any location 
where additional lighting is re- 
quired. A hydraulic hoist has been 
installed at one end of the spacious 
shop. Air, water and electric connec- 
tions are spaced every few feet along 
the walls of the shops. 

Adjoining the garage is the car 
washroom with all facilities for 
cleaning and washing car bodies, 
engines and chasses. Steam and 
fumes are exhausted through a sys- 
tem of pipes and motor-driven fans. 

Along two sides of the paint room, 
batteries of powerful lights are 
mounted at an angle and recessed 
at the juncture of the walls and ceil- 
ing. Heavy plates of glass mounted 
over the lights and flush with the 
walls eliminate fire hazard and pre- 
vent the globes from becoming en- 
erusted with paint from the spray 
guns. Paint spray and fumes are 
exhausted by a system of ducts and 
fans mounted along the walls so that 








In the center 


Pole docks appear at the left. 
is the cable storage area measuring 50 feet 
by 110 feet. 
which may be seen in the foreground. At the 


The framework supports a hoist 


extreme right is the salvage shed and a por- 


tion of the warehouse. 


ScD Eero oceans. 


Another view of the office-warehouse build- 
ing in Santa Monica of Associated Telephone 
Co., Ltd. Office appears at the right. Ten 
heavy trucks may be stored at night in the 
enclosed loading zone. The bins at right cen- 
ter open into the storeroom. 
the spray gun fresh 
air at all times. 


operator has 


Adjacent to the car paint shop is 
a carpenter shop fitted with power 
machinery, benches and bins, and 
drawers for tools and supplies. A 
varnish room is provided for re- 


finishing PBX cabinets and office 
furniture. 
Combined capacity of the two 


automobile storage sheds, each meas- 
uring 42 ft. by 130 ft., is 64 cars. 
Open on one side, with doors that 
are hung from the top, the sheds 
are so arranged that any car may be 
removed independently of the others. 
Under a canopy at one end of the 
front shed is a modern service sta- 
tion with two gasoline pumps and 
air and water connections. Paint 
and liquid gas storage sheds are built 
into the opposite end of the long 
building. 

An orderly appearance, seldom 
found in such yards, is presented by 
a pole and cable storage docks. Cable 
is stored upon a slab of solid con- 
crete, 50 ft. wide and 110 ft. long, 
poured on the ground directly west 
of the warehouse building. 

The heavy reels of cable are lifted 
by means of a hoist suspended from 
an overhead track which forms an 
elongated U paralleling the sides of 
the slab and overhanging the loading 
zone at one end, permitting the plac- 
ing or removal of cable from any 
position on the storage area. Plat- 
forms built at truck level along the 
rear property line accommodate 


poles of varying lengths and facili- 
tate their handling. 
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ae 3. What is a juke box? 
The Operators ~ Corner 4. Is there ever a report charge on a 
covered call? 
5. Which is the more important, 
By MAYME WORKMAN your local or long distance calls? 


Traffic Supervisor, The Ulinois Telephone Association, Springfield, Ill. The answers to these traffic ques- 
tions are presented on page 34. 























TELEPHONE coin collectors a chargeable report has _ been my <o 
don’t get all the nickels. seven, does the call remain a sta- Georgia Convention to 
> 4a tion call? Be Held in February 
Traffic Series No. 427 ‘ er ' : ae : 
2. Does the classification of a sta- The Georgia Telephone Association ' 
tion-to-station call on which a_ will hold its annual meeting in Atlanta : 
T CAME to the writer’s attention special Pa I] ect rate applies on February 1 and 12, it ane naam 
] recently that the United States change? Is it necessary to enter announced by Secretary J. Prince Web- 
Mint in Denver, Colo., is working es eee . eee — _ grep-0g"ene- ading: Seerigeal 
saat : aE ee son space? tion will be at the Piedmont Hotel. 
overtime making coins for slots and, 
according to the theory of the mint 
officials, the reason is not a demand 
for coins to be dropped in telephone 
coin collectors but the insatiable ap- PADDLE YOUR OWN CANOE 
petite of rapidly multiplying “juke 
boxes” and other “coin in the slot” By MISS ANNE BARNES 
machines. Traveling Chief Operator, lowa Independent Telephone Association, Des Moines 
Although the U. S. Mint in Denver 
is operating on a 24-hour basis with “Vewager upon life’s sea 
three shifts of employes, they still ws ennai ten teens: 
are running several thousand dollars And where’er your lot may be, . 
a day behind orders, it is understood. Paddle your own canoe.” 
At one of our district meetings N THE PRESENT day many people are not only provided a 
this fall Someone asked the question, ] canoe, including oars or paddles, but they are becoming so help- 
listed as No. 3 this week, “What is less that they ask to be furnished with someone to row or paddle 
a juke box?” Not being able to an- them hither and yon. They are like fishermen furnished with baited 
swer the query, your correspondent hooks. : ; 
ig neo gala on The above little verse was published by an unknown writer in 
: 1854. Today is a far cry from that period, when people planted, 
A juke box, also termed an ~auto- tended, canned, and ate foods from their individual gardens instead 
matic hostess is an apparatus which of finding them on their grocers’ shelves, ready for instant use, as E 
“talks back” to a customer as well as they do today. In those days, too, there was no government to lend j 
offering an almost unlimited selec- a helping hand when things went wrong. People were strictly on 
tion of music—at a nominal cost. their own, or helped each other when misfortune came along. 
Here is how it works: ie ae . . . 
a : _ Nowadays it’s all very nice, of course—this modern, progressive 
_The microphone and the amplifier way. People are saved much tiresome labor by not having to get out 
of the talking juke are connected and scratch hard for a living. But I believe, nevertheless, that it’s 
with regular telephone ~——— that making us just a little “soft”; that our present easy life is taking 
lead to a central studio. Each studio out of us some of that pioneer spirit of self-reliance which made our 
has 30 phonograph record turntables, country the greatest in the world. 
a master switchboard and an average , 
of seven girls, selected for—what do We are glad of progress and wouldn’t want to go back to other 
you think? Their voice. charm and days. However, many of us cannot help wishing that a lot of people 
ae " : : ‘ ate ase were not growing so satisfied with having someone else—the gov- 
wit. The importance of the voice is . . 
recognized and placed first in the ernment, for example furnish them with canoe, paddle, and pad- 
necessary qualifications. dler, while they sit back and do nothing for themselves. 
The machine in the business estab- The first two lines of the little poem quoted read: 
lishment, usually a tavern or night “‘Leave to Heaven in humble trust 
club, is connected with one of the All you will to do.” 
turntables at the switchboard. When 
the customer drops his coin in the But I am sure the writer does not mean that the job of making a 
talking juke, a light flashes on the living is up to Heaven—or the government. In fact he makes it plain 
switchboard. One of the hostesses in the last two lines: 
plugs in and answers. The custom- “But. if y rould succeed. yv st 
er’s selection is played on the turn- Paddle agen ee 
tables and the hostess can _ talk 
through the music to the patron. In short, “God helps those who help themselves.” He is our inspi- 
ration and hope, but man is given the privilege of individual initia- 
Questions from Illinois Operators tive and action—of paddling his own canoe. 
1. If the calling party cancels a 
station-to-station collect call after 
22 TELEPHONY ; 
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Personal [tems 








AUBREY H. MELLINGER, president of 


the Illinois Bell Telephone Co., was re- 


cently elected president of the Chicago 
Association of Commerce, representing 
4,000 prominent Chicago companies. 
He succeeds Oscar G. Mayer, packer, 
who served three terms as president. 


T. A. SAUNDERS has gone to Clin- 


ton, Ill., to become general manager 


of the Illinois Central Telephone Co., 


resigning January 1 as local manager 


of the Portsmouth (Ohio) Home Tele- 
phone Co. The Clinton office directs 
29 exchanges. 

Mr. Saunders became associated with 
the Portsmouth Home company as en- 
gineer in January, 1937, going there 
from Rockwell City, Iowa. In May, 
1938, he was appointed local manager 
of the Portsmouth company. 


wv 


RICHARD C. ROSS, formerly com- 
mercial manager of the Wabash Tele- 
phone Co., of Bloomington, IIl., has ac- 
cepted the position of commercial 
superintendent of The Portsmouth 
Home Telephone Co., Portsmouth, Ohio. 


WwW 


WILL GREEN, Abilene, Kans., re- 
cently retired as district plant super- 
intendent of the Southwestern Bell 
Telephone Co., after 43 years of serv- 
ice in telephone work. He was hon- 
ored with a dinner by his friends and 
associates. 

Mr. Green started in the telephone 
business in 1897 when he joined the 
engineering staff of the Missouri & 
Kansas Telephone Co. in Kansas City, 
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Mo. With the exception of three years 
spent in Texas, he has devoted all 
his time to the industry, holding vari- 
ous positions with the telephone sys- 
tems of western Missouri and Kansas. 


He went to Abilene in 1917 as an 
engineer for the United Telephone 
properties under the late C. L. 
and has been plant superintendent for 
that company and for the Bell com- 
pany which later took 
changes. 


Brown 


over its ex- 


At the dinner Mr. Green was pre- 
sented with a gold watch as a token 
of remembrance from his friends and 
business associates. 

A printed remembrance booklet, 
containing the names of those present 
at the dinner and space for individual 
written comment, also was presented 
to the honored guest. 


v 


Oo. J. NEUMAN, assistant manager 
of the Lima Telephone & Telegraph 
Co., Lima, Ohio, last month was ap- 


pointed to the National Boy Scout 
Council representing Region Four 
which includes Ohio, Kentucky, West 
Virginia and part of Tennessee. 
~ 
FRED W. RULISON, since 1928 


chief engineer of the lowa division of 
the Northwestern Bell Telephone Co., 
retired January 9 after having served 
the company nearly 39 years. He be- 
gan as a lineman and worked his way 
upward until he became engineer of 
outside plant in 1925, with headquar- 
ters at Omaha. Three years later he 
took the post he has just vacated. 


vv WwW 


Man Is Telephone 
Subscriber for 53 Years 


Jesse S. Newcomb, who now is en- 
gaged in the real estate business in 
Somerville, Mass., has had continuous 
telephone service for the past 53 years. 

Mr. Newcomb was first listed in a 
telephone directory in 1887, when he 
had business service under the name of 
Newcomb and Millay, at Sudbury mar- 


ket in Boston. During this time 
Charles Williams and Dr. Alexander 
Graham Bell were developing tele- 


phone equipment at 109 Court street 
and Mr. Newcomb related that they 
both had a habit of coming into his 
stall at the market, ordering a roast 
for dinner, and then would stop in on 
the way home to pick it up. 
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For Hard 
SERVICE 


in Exposed 
Locations 


Taxi-stands, lumber yards, and 
factory grounds are typical 
places served by the Outdoor 
Monophone. Weatherproof, 
it is almost indispensable in ex- 
posed locations. It boosts your 
revenue because it commands 
an extra rental and serves sub- 
scribers who are now without 
telephone service. You can 
easily file rate schedules for 
this type of service. 


Automatic Electric outdoor 
Monophones have cases of cast- 
aluminum alloy. The door, lock- 
equipped, seals tightly against 
a rubber gasket. All wiring is 
rubber covered, and ringer and 
induction coil windings are im- 
pregnated with waterproofing 
compound. 




























Available for manual or auto- 
matic common-battery service, 
and for magneto operation. 
Write for complete details and 
prices. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
TITALUS 


Yj 
TELEPHONE. SIGNALING. ANDO 
COMMUNICATION APPARATUS 








A dinner climaxed a meeting 
December 3! of members of the 
engineering and production 
staffs of Cook Electric Co. to 
discuss the 1941 operating pro- 
gram. Service records of the 
men shown totaled 440 years of 
experience, or an average of |7 
years each. 


The Manutacturers’ Department 





1941 Plans Discussed 
for Cook Electric 
Members of the engineering and pro- 
duction staffs of the Cook Electric Co. 
met December 31 in Chicago to discuss 
the 1941 operating Plans 
were approved for increasing 
tion so that all 
mands would be met in addition to the 
requirements of the national defense 
program. New products and develop- 
ment work for the coming year were 


program. 
produc- 
regular customer de- 


also reviewed. 

At the dinner which 
meeting, a roll call 
was made to determine the total years 
with Cook Electric, which 
indicate the years of 
experience embodied in engineering 
and manufacturing Cook products. 
The men shown in the accompanying 


climaxed the 
of those present 
of service 


would serve to 


photograph totaled 440 years of ex- 
perience, or an average of 17 years 
each. 

The oldest employe in length of 


service is E. R. Frick, with a record of 
32 years, and 10 of those present are 
members of the 20-year club. 


— ww 


Directory Salesmen 
Meet in Conferences 
Anticipating that the year 1941 will 
present many opportunities for increas- 
ing telephone directory advertising 
sales, L. M. Berry & Co. ended the 
year 1940 and started the new year 
1941 with a series of sales conferences 
held in Rochester, N. Y.; Dayton, Ohio, 
Tampa, Fla. The Rochester 
which was for eastern 


and 
conference, 


salesmen was held December 26, 27 
and 28, 1940; the Dayton conference 
for mid-western salesmen January 2, 3 


and 4, 1941; while the Tampa meeting 


for southern salesmen will be held 
January 20, 21 and 22. 

The Rochester conference was fol- 
lowed by a school lasting one week 


conducted for new salesmen. 

I. J. Klass, division manager for the 
mid-western states, who conducted the 
Dayton conference, said that the pur- 
pose of these meetings was to exchange 
and ideas; to iron out the 
problems of the salesmen; and to ac- 
quaint them with new methods of han- 
dling telephone directory work so that 
they can give the best possible service 
to the telephone companies whose direc- 
tory advertising is sold by L. M. Berry 
& Co. 


develop 





These employes of L. M. Berry & Co. were present at the mid-western sales conference held in Dayton, Ohio, January 2, 3 and 4. First 


row, left to right: 
B. B. BARNETT, R. MANER. 


H. C. HULL, E. W. STAPLETON, E. O. BRIDGERS, L. V. STINSON, W. A. STEUER, I. 
Second row: J. D. BRISTOW, A. J. SOLLER, J. P. WHITE, H. F. SCOTT, W. J. HENNEBERRY, LOREN M. 


J. KLASS, L. M. BERRY, JR., 


BERRY, SR., E. HOWARD, H. W. BEAUCHAMP, E. W. STAUTZENBACH, E. C. LONGSTRETH, H. F. WELCH, B. D. ADDINGTON, W. I. 


BLACK, C. R. WEBB. 
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Third row: L. R. BRADLEY, C. L. NOLAN, J. L. BOWLING, M. F. WEIL, E. F. LUDLOW, H. F. 
SKAGGS, M. W. BAYER and C. F. ISAACSON. 





FERGUSON, M. 
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Before these conferences were held, 
all salesmen were requested to write in, 
stating the subjects they would be most 
interested in hearing discussed and the 
problems for which they most needed 
solution. These letters were then used 
as a basis for discussion and demon- 
stration sales throughout the meetings. 
In addition, all district managers were 
on the program for talks, and all sales- 
men participated in round-table dis- 
cussions during the meetings. 

Among the principal points discussed 
at the conferences were: 

(1) The opportunity offered by the 
year 1941: Stimulating effect of gov- 
ernment expenditures on all types of 
business; analysis of 1941 as a 
sible boom year. 


pos- 


(2) Need for planning: To derive 
maximum results every call must be 
planned; explanation as to how direc- 
tories are studied and their future de- 
velopment planned by Dayton office; 
rate structure and its relationship to 
sales. 

(3) Public relations: 
how directory 


Examples of 
salesmen can improve 
public relations; importance of main- 
taining past record of company in its 
method of proper contacts with all 
telephone subscribers, and attention to 
all details which will further satisfy 
subscribers, regardless of whether ad- 
vertising is purchased. 


(4) Detail problems: How lax han- 
dling of detail can cause waste of 
time; why telephone companies appre- 
ciate and require correct handling of 
all directory detail; need for keeping 
detail work up to date day by day; 
cooperation with the central office; co- 
operation with the art department; 
discussion of engraving problems and 
how to solve them. 


(5) 1941 selling: Presentation of 
the sales plan for this year. The in- 
visible market explained; sales folders 
for 1941 and explanation of their dif- 
ferent parts; demonstration sales illus- 
trating the best sales 
1941. 


approach for 


(6) Classified development: Trend 
toward total classified development and 
size of books affected; success of book 
where classified has been stressed; how 
it provides greater service to advertiser 
and consumer; need for coverage and 
how every firm can be placed under 


numerous headings; use of classified 
directory surveys. 
(7) Demonstration sales: Illustra- 


tions of selling in large directories and 
in rural books; differences in sales 
points depending on type of commu- 
nity; alphabetical and classified selling. 

These conferences mark the 31st 
year that L. M. Berry & Co. has been 
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established as a _ telephone 
advertising sales organization. 

Loren M. Berry, Sr., stated that he 
considered these meetings of great 
value to the salesmen in providing 
them with the material necessary for 
constant improvements, not only from 
a revenue standpoint but in the quality 
of the service the company can give 
to the telephone companies and their 
subscribers. 


directory 


Mr. Berry added that sales technique 
has changed so that it is necessary for 
all directory salesmen at present to sell 
ideas and to be equipped with facts 
and figures as contrasted to space sell- 
ing not so many years ago. All sales- 
men, he said, are trained so that they 
are well-informed regarding all other 
forms of advertising as well as tele- 
phone directory advertising, in order 
that they may talk intelligently with 
prospects about anything pertaining to 
their advertising plans and problems. 

Mr. Berry stated that, “while basic 
fundamentals remain the same, sales- 
manship is a constantly changing force. 
L. M. Berry & Co. has always followed 
a policy of keeping its salesmen in- 
formed on all new methods of selling, 
and has supplied them with new sales 
ideas as they were developed. Confer- 
ences such as those just held do a great 
deal in impressing upon the salesmen 
the need for equipping themselves to 
meet today’s problems and avail them- 
selves of today’s opportunities.” 
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Pease Made President of 
International Standard 


At a meeting of the board of direc- 
tors of International Standard Electric 


Corp. held January 7 Henry M. Pease, | 


formerly vice - president, was elected 
president. Col. Sosthenes Behn, who is 
chairman of the board, has been serv- 
ing as president. International Stand- 
ard Electric Corp. is the subsidiary of 
the International Telephone & Tele- 
graph Corp. which controls the greater 
part of I. T. & T.’s communications 
manufacturing properties and opera- 
tions throughout the world. Colonel 
Behn is president and Mr. Pease is a 
vice-president of I. T. & T. 

Mr. Pease has served the Interna- 
tional Standard Electric Corp. and the 
International Western Electric Co., 
from which International Standard 
Electric was organized, for 42 years. 
He had a leading part for a period of 30 
years in working with the British Gen- 
eral Post Office in the development of 
Great Britain’s fine telephone system 
from the standpoint of the manufacture 
and installation of telephone equipment 
and telephone cable. 


He was one of the original directors 
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HENRY M. PEASE is the new president 
of International Standard Electric Corp., 


subsidiary of International Telephone & 
Telegraph Corp. 


of the British Broadcasting Co. and 
through his company installed broad- 
cast transmitting stations for the Brit- 
ish Broadcasting Co. and the 
radio telephone 
the British Post Office. 
More recently he devoted his 
experience to the general administra- 
tion of the corporation’s properties in 


Rugby 


overseas station for 


has 


Europe, South America and the Far 
East. 
Mr. Pease is a native of Malta, Ill. 


He was graduated from the University 
of Illinois in 1898 and entered the 
employ of the Western Electric Co. in 
Chicago soon afterward. After three 
years of installation engineering 
experience, he was sent to London in 
charge of the engineering department 
of Western Electric there. He be- 
came sales manager in London in 1909 
and managing director of the British 
subsidiary of International Western 
Electric in 1919. 

In 1925 when the I. T. & T. pur- 
chased the properties of International 
Western Electric Co. and organized 
International Standard Electric Corp., 
Mr. Pease continued as managing di- 
rector in England and in 1927 he was 
made general manager of all the corpo- 
ration’s properties in Europe. He was 
called to headquarters in New York 
and elected vice-president of the In- 
ternational Standard Electric in 1933, 
and in 1937 he was vice- 
president of I. T. & T. 


and 


elected a 
as well. 
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New Line Announced 


of FWD Trucks 
The Four Wheel Drive Auto Co., 
Clintonville, Wis., is introducing a com- 


26 


plete line of newly-styled trucks for 
1941. Attractive new general design 
and major mechanical improvements 
that increase the performance of the 
truck; lighter weight and greater ac- 


cessibility are features of the 1941 
line, states the company. The newly- 
designed models of the lighter ‘“‘H”’ 


series are already available and refine- 
ments in other FWD 
will soon be announced. 


some 15 models 

The new styling features horizontal 
radiator with a radiator shell 
separate from the frame that 
is tapered only on the under side on 
the front and rear, and refinements in 
the engine transfer Cab 
appointments, including an adjustable 
seat and improvements in the location 
of instruments, 
comfort and 
pointed out. 
ing in the 


louvers 


core, a 


and case. 


provide more driver 
visibility, it is 
The newly-designed skirt- 


front of 


greater 


the fenders serves 
a dual purpose, protecting the radiator 
grill and fenders, and also acting as a 
bumper. 

Of special interest is the provision 
made for use of optional 
which in the “H”’ series allows for en- 
gines from 85 horsepower to 113 horse- 
power. 


engines 


Two series of axles are also 
available in these trucks, to take gross 
loads up to 20,000 pounds. The trans- 
fer case is arranged so that a power 
take-off can be installed that will utilize 
all the speeds of the transmission and 
the full torque of the motor for earth- 
boring machines and similar services. 
The fender arrangement of the new 
FW D’s accommodates all types of snow 
plows and front-end equipment with- 
out alterations to the skirting and 
fenders. Another feature allows for 
either a high or low mounting of the 
engine transmission and transfer case, 
depending upon the height of the body 
mount. Where center plow 
and under body graders are used a 23- 


scraper 


inch clearance under the center of the 
truck is provided. 


Besides the major changes men- 
tioned, the 1941 models will embod) 
many improvements that have been 


developed in FWD’s plant in Clinton- 
ville during the past years, an- 
nounces the company. Included in 
these developments are a new FWD- 
manufactured axle for the “‘H” series 
and a power proportioning differential 
for four six-wheel drive trucks 
which divides the power in the center 
of the truck to each axle in proportion 
to its normal loaded weight, claims the 
company. Of interest to heavy duty 
truck operators is the new 10-speed 
transmission, FWD manufac- 
ture. 

All models 


few 


and 


also of 


furnished in both 
conventional cab-over-engine de- 
sign, made for from 
two to seven passengers in the driver’s 


are 
and 
provision being 


compartment. 
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Former Head of 
Western Electric Dies 
Gilbert Du Bois, former 
president and board chairman of the 
Western Electric Co., died Monday 
morning, December 23, at a hospital in 
New York, from complications follow- 
ing pneumonia. He was 70 years old 
and his home was in Englewood, N. J. 
Mr. Du headed Western Elec- 
tric from 1919 to 1926, and was chair- 
man 1921 until his retirement in 
1927. 


Charles 


So0is 
from 


the American 
Engineers, the 


member of 
Electrical 


He was a 
Institute of 


Telephone Pioneers of America and 
numerous other organizations. 
Surviving Mr. Du Bois are the 


widow, a son and a daughter, all living 
in Englewood. 





A new line of FWD trucks combines attractiveness with practicability. 
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FCC Asks Appropriation 
of More Than Four Million 
In last week’s issue it was reported 
that the Federal Communications Com- 
mission had asked Congress for an ap- 
propriation of $4,259,729. Through 
an oversight it was stated this is nearly 
twice the regular appropriation of last 
year —by reason of the defense item of 
$1,900,000. Actually the increase was 
not due to defense needs alone. The 
commission received an appropriation 
for defense purposes for the previous 
fiscal year. 


— = 


Propose New Indiana 
Commission Set-Up 

A bill has recently been introduced 
in the Indiana House of Representa- 
tives, which would abolish the present 
Indiana Public Service Commission, as 
well as the office of public counsellor, 
recreating the same offices, but under 
different provisions. 

The bill provides for the appointment 
of the commission and the counsellor 
by a state appointing board composed 
of the governor, lieutenant governor 
and state treasurer. At present the 
governor alone has the appointive 
powers, ‘ 

A maximum salary of $6,000 a year 
for commission members, and their 
removal for cause after a hearing, are 
provided by the bill. Personnel under 
the commission would be named with 
the approval of the state appointing 
board and commission notices would 
be published in newspapers with the 
largest circulation. If passed, the bill 
would become law on May 1. 


_— _ 


Court Agrees to Review 
Pacific Bell Rate Cut 


A review of the Washington Depart- 
ment of Public Service order of De- 
cember 18, which cut drastically the 
telephone rates of the Pacific Tele- 
phone & Telegraph Co. in the state, 
has been granted by Superior Judge 
J. F. Wright at Olympia. 

As reported last week, the depart- 
ment order directed the Pacific com- 
pany to make reductions in rates for 
exchange service in the state totaling 
about $1,053,000. Judge Wright gave 
the department until February 5 to 
produce its records in the case. 

On January 9, Judge Wright heard 


JANUARY 18, 1941 


a petition of the company asking that 


the rate order be suspended pending | 


the outcome of the review. The peti- 
tion contended that the rates ordered 
were unjust and would result in con- 
fiscation of property without due 
process of law. 


_— ae 


Changes on Bay 
State Utilities Board 


Carroll L. Meins of Roxbury, Mass., 
chief secretary to Gov. Leverett Sal- 
tonstall since the latter took office in 
1939, has been named to the chairman- 
ship of the Massachusetts Department 
of Public Utilities, to succeed Joseph 
R. Cotton who has resigned to occupy 
the new post of counsel to the gover- 
nor. 

Mr. Meins was born in Boston in 
1892, and after serving in the first 
World War engaged in manufacturing 
in that city. He served five years in 
the Massachusetts legislature, becom- 
ing chairman of the House committee 
on taxation and of the committee on 
rules. In 1938 he was chairman of 
the Republican state committee. 

Gilbert W. Cox, a Needham, Mass., 
lawyer, has also been named a mem- 
ber of the state utilities board. Richard 
D. Grant, whose term expired as a 
commissioner on December 1, was not 
reappointed. Chairman Cotton is a 
former president of the Massachusetts 
Senate and is a widely-known practic- 
ing lawyer in Boston. 


—- + 


Village Seeks to Have 
Free Service Restored 
C. M. Bosley, attorney for the village 
of Hayes Center, Neb., has asked the 
state railway commission to direct the 
Central Nebraska Telephone Co., of 
Grant, to restore free service to the 
subscribers of the exchange at Hayes 
Center from the company’s exchange 
at Palisade, as well as to some users 
in rural areas between the two towns. 
Some months ago the telephone com- 
pany sought to buy the Hayes Center 
exchange in order to modernize it and 
to construct a new line connecting the 
two exchanges. However, the company 
was unable to find anyone with title 
to the property, although it had been 
operated for years by a woman who 
compensated herself out of the reve- 
nues. 
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» » can easily and economi- 
cally meet increased telephone 
power requirements by adding 
RectiChargeRs as you add 
batteries. They hook up in 
parallel, work well together, 
give you the advantages of 
trouble-free, follow-the-load 
power, lower battery mainte- 


nance, longer battery life. 





View with 
Cover Removed 


A RectiChargeR with a small storage 
battery floating across its terminals 
makes a complete, automatic, AC-DC 
constant-voltage telephone power unit. 
Components are long-lived, mainte- 
nance-free. Consult your usual source 
of telephone supplies for the correct 
RectiChargeR for your needs. Write 
for bulletin DL48-263AT. 


RAYTHEON MANUFACTURING CO. 
172 WILLOW STREET, WALTHAM, MASS. 





Mr. Bosley declared that the free 
service had been given for many years, 
that the commission had directed that 
it be maintained in an action involving 
this service at least once in past years, 
and that discontinuance without 
resulted in great in- 
convenience to persons affected. 


was 
notice and has 


The company later agreed to repair 
the line for service, but notified the 
commission it will ask that free service 
be discontinued. 


—- + 


Osteopaths Want Two- 
Word Directory Listing 


Massachusetts osteopaths on Decem- 
ber 16 called upon the state depart- 
ment of public utilities to require the 
New England Telephone & Telegraph 
Co. to list them as “osteo physicians.”’ 
The appeal was made to the commis- 
sion after the company had refused to 
listen to the request of the osteopaths. 


At the hearing, Attorney William A. 
Reed, speaking for the osteopaths, 
pointed out that they were licensed as 
physicians as well as osteopaths and 
have just as much right to be listed in 
the telephone book as physi- 
cians” as the dental surgeons had to be 
listed as ‘“‘oral surgeons.”’ 


“osteo 


Speaking for the telephone company 
Attorney George R. Grant said that the 
osteopaths were just looking for a lit- 
tle “‘free advertising” in the telephone 
book. Explaining that oral surgeons 
are given the two-word listing, Attor- 
ney Grant said that the Duchess of 
Windsor was treated not by a dentist 
but by an oral surgeon. 
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Union War Deprives 
Apartments of Service 
During a stormy public hearing be- 
fore the New York Public 
Commission January 3 it was brought 
out that 550 tenants of the Park- 
chester housing development of the 
Metropolitan Life Insurance Co. in the 
Bronx, New York City, could not ob- 
tain telephone service because of a 
jurisdictional war between two labor 
unions. 


Service 


The hearing, at which Commissioner 
George R. Lunn presided, was on com- 
plaints made by about 50 tenants, five 
of whom testified about failure to get 
the New York Telephone Co. to give 
them service. Walter Gordon Merritt, 
counsel for the company, said it was 
willing to provide service, but could 
not do so because of the jurisdictional 
dispute between an independent union 
ot its own employes and Local No. 3 
of the International Brotherhood of 
Electrical Workers. 


As Mr. Merritt explained it, the 
Metropolitan Life Insurance Co. was 
unwilling to permit telephone company 
employes to do the electrical 
telephone 
action might 
strike of all 
workers on the project. 


wiring 
necessary for service be- 
result in a 
other electrical 
If the wiring 
members of 
there 
men 


cause such 


general 


job should be done by 
Local No. 3, Mr. Merritt said, 
that the telephone 
would refuse to install any instruments. 


was danger 


Commissioner Lunn, noting that the 
commission had no jurisdiction in labor 
disputes, declared that it was, never- 
theless, lest the public be 
deprived of public utility 
facilities. 


concerned 
necessary 


“The commission is vitally interested 
in this whole controversy,” he declared. 
“It can be solved and it must be solved. 
The commission will do all it can to 
help solve it.” 


Neutral Zone" Principle 
Affirmed by Ruling 


The principle of establishing neutral 
or twilight zones into which two tele- 
phone companies, upon determination 
by the commission, may extend their 
service when the interests of subscrib- 
ers demand it, was clearly affirmed by 
the Oklahoma Corporation Commis- 
sion in a written order on January 3. 
The ruling was issued in the case of 
Joe lI. Davis et al., applying for service 
through the Oklahoma City exchange 
of the Southwestern Bell Telephone 
Co. 

In its order the commission directed 
the Southwestern Bell company to ex- 
tend Oklahoma City exchange service 
to the applicants, although they reside 
or intend to establish residence in a 
suburban district northeast of Okla- 
homa City formerly included in the 


exchange area of the Spencer Tele- 
phone Co. 
The commission decided that the 


area in question had become a neutral 
or twilight zone, although it was, by 
agreement between the two companies, 
a part of the territory of the Spencer 
exchange. This because public 
convenience and necessity now demand 
that the residents of this area, whose 
business and social interests are in 
Oklahoma City, be given connection 
with the Oklahoma City exchange. 


was 


“The Southwestern Bell Telephone 
Co.,” the commission ruled, “may not 
by contract avoid the duty of making 
reasonable extensions of its system to 
meet the requirements of public con- 
venience and necessity. The commis- 
sion’s jurisdiction may be evoked by 
application of interested members of 
the public, or by the exercise of its 
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inherent powers to initiate proceedings 
in the public interest.” 

The commission further ruled that 
its power to act in the case was not 
abridged by the agreement of the two 
telephone utilities, reached in May, 
1938, by which they mapped out and 
divided their respective exchange areas. 
The Southwestern Bell Telephone Co., 
therefore, was ordered to extend its 
lines to give the applicants connec- 
tions with the Oklahoma City exchange. 

Somewhat similar principles were 
involved in an order of the commis- 
sion, also issued January 3, by which 
the Southwestern Bell Telephone Co. 
is required to give Will Rogers, living 
3142 miles west of Sapulpa, telephone 
service through its Sapulpa exchange. 
Mr. Rogers until recently received 
service on a rural line connected to the 
Kellyville exchange of the Kellyville 
Telephone Co. He discontinued that 
service, however, claiming it did not 
meet his needs and convenience. 


— 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

December 20: Application filed by 
Southern Bell Telephone & Telegraph 
Co., requesting authority to supplement 
existing facilities between Vincent and 
Sylacauga, Ala., and between Opelika 
and Bleecker, Ala. 

December 20: Authority requested 
by Southern Bell Telephone & Tele- 
graph Co. to supplement existing facili- 
ties between Hattiesburg and Lumber- 
ton, Miss., and between Poplarville and 
Nicholson, Miss. 

December 20: Granted authority to 
Southern Bell Telephone & Telegraph 
Co. to supplement existing facilities 
between Charlotte, N. C., and Flor- 
ence, S. C. 

December 23: Application filed by 
Southwest Associated Telephone Co., 
seeking authority to construct addi- 
tional toll facilities between Palacios, 
Texas, and the Bay City, Texas, ex- 
change of the Southwestern Bell Tele- 
phone Co. 

December 23: Granted to New Eng- 
land Telephone & Telegraph Co. ex- 
tension of special authority to operate 
stations W1XAE, Provincetown, Mass., 
and WI1XAF, Marshfield, Mass., as 
point-to-point telephone stations in the 
fixed public service on an experimental 
basis only. 

December 30: Granted to Lorain 
County Radio Corp., extension of cer- 
tain special temporary authority to 
operate coastal harbor stations WMI, 
WAS, and WAD in communicating 
with ships in the Great Lakes area. 

December 31: Granted authority to 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Provo and Price, Utah. 

December 31: Granted certain modi- 
fications in the licenses for public 
coastal radio stations WOO and WOY, 
operated by the American Telephone 
& Telegraph Co. at Ocean Gate and 
Lawrenceville, N. J., respectively. 

January 3: Application filed by 
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American Telephone & Telegraph Co., 
requesting authority to supplement ex- 


isting facilities between Grafton and | 


Elkins, W. Va. 


January 3: Application filed by 
American Telephone & Telegraph Co. 


and New Jersey Bell Telephone Co., | 


requesting authority to supplement ex- 
isting facilities between Glassboro and 
Clayton, N. J 

January 7: Granted authority to 
Chesapeake & Potomac Telephone Co. 
of Virginia and the American Tele- 
phone & Telegraph Co. to supplement 
existing facilities between Roanoke and 
Radford, Va., by the construction of 
a cable for a distance of 44.7 miles, 
at an estimated cost of $479,300. 

January 7: Granted authority to the 
Pacific Telephone & Telegraph Co. to 
supplement existing facilities between 
Seattle, Wash., and Portland, Ore., at 
an estimated cost of $2,007,500. 

January 7: Granted authority to 
H. P. Boswau to hold positions as di- 
rector and chief engineer of the Lorain 
County Radio Corp. and chief engineer 
of the Lorain Telephone Co. 

January 7: Granted authority to 
S. W. Campbell to hold positions as 
vice-president of the Pacific Telephone 
& Telegraph Co. and Southern Cal- 
ifornia Telephone Co., and vice-presi- 
dent and director of Bell Telephone Co. 
of Nevada. 

January 7: Granted authority to 
Herman E. Hageman to hold positions 
as director, president and general man- 
ager of the Lorain County Radio Corp. 
and of the Lorain Telephone Co. 

January 7: Granted authority to 
James C. Hageman to hold positions 
as director, secretary and treasurer of 
the Lorain County Radio Corp. and 
director of the Lorain Telephone Co. 

January 7: Granted authority to 
G. H. Jess to hold positions as vice- 
president of the Pacific Telephone & 
Telegraph Co., Southern California 
Telephone Co. and Bell Telephone Co. 
of Nevada. 

January 8: Application filed by Mu- 
tual Telephone Co., requesting modi- 
fication of licenses to add remote con- 
trol authority for stations at Waikii, 
Ulupalakua, Maunawahua, Kaunakakai 
and Kalepa, T. H. 

January 8: Authority requested by 
American Telephone & Telegraph Co. 
to supplement existing 
tween Tulsa and Oklahoma City, Okla. 

January 8: Authority requested by 
American Telephone & Telegraph Co., 
Ohio Bell Telephone Co., and Cincin- 
nati & Suburban Bell Telephone Co. 
to supplement existing facilities be- 
tween Hamilton, Ohio, and a _ point 
about 12 miles south of Dayton, Ohio, 
via Middletown. 

January 8: Application filed by New 
England Telephone & Telegraph Co., 
requesting authority to supplement ex- 
isting facilities between Worcester, 
Mass., and Woonsocket, R. I. 

Illinois Commerce Commission 

January 15: Hearing at Chicago in 
the matter of alleged discrimination by 
the Illinois Bell Telephone Co. in fur- 
nishing service to the Feldman Petro- 
leum Co. 

January 15: Hearing at Chicago in 
the matter of proposed advances in 
rates for telephone service by the West- 
ern Illinois Telephone Co. at Aledo, 
Little York and New Boston. 

January 15: Hearing at Chicago on 


facilities be- | 














<A. RectiFilteR leads to 
another. These efficient units 
‘are so satisfactory for power 
‘supply to PAX and PBX 
boards that many independent 
companies install them as 
| standard on all old and new in- 
| stallations. RectiFilteRs outlast 


| many sets of storage batteries, 


save $30 to $90 per year. 





Raytheon RectiFilteR 


Raytheon RectiFilteRs eliminate the 
trouble and expense of routine bat- 
tery inspections, release trickle charg- 
ing cables to PBX boards for revenue 
producing service. They are highly 
efficient in converting AC to DC. 
Equipped, when necessary, to furnish 
DC during AC interruption. Write for 
bulletin DL48-156F. 


RAYTHEON MANUFACTURING CO. 
172 WILLOW STREET, WALTHAM, MASS. 
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monthly rental without invest- 
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the application of Illinois Bell Tele- 
phone Co. for authority to file changes 
in its schedule of exchange rates, ap- 
plicable to the Oak Lawn and Ever- 
green Park exchanges, on less than 30 
days notice. 


Indiana Public Service Commission 


December 20: Joint petition filed by 
Indiana Telephone Corp. and St. Mein- 
rad Telephone Co., asking authority 
for the latter company to lease the 
English exchange of the Indiana com- 
pany. Rental of $1,100 would be paid 
for a 10-year lease. 


Kentucky Public Service Commission 


December 20: Approved several 
changes and eliminations in the charges 
of the Citizens Telephone Co. 


Michigan Public Service Commission 


January 17: Hearing, postponed 
from January 10, on petition of Michi- 
gan Associated Telephone Co. for au- 
thority to increase rates at its Luding- 
ton exchange. The city is protesting 
the proposed changes, while the 
company declares the rates at Luding- 
ton are lower than at any other of the 
company’s exchanges of comparable 
size. 


Missouri Public Service Commission 


January 6: Application filed by 
Southeast Missouri Telephone Co., re- 
questing increases in rates for service 
at New Madrid upon conversion of the 
exchange to dial operation. 


January 6: Applications filed by 
Western Light & Telephone Co., ask- 
ing increases in rates for service at 
Dalton, Keytesville, and Triplett. 


Nebraska State Railway Commission 


January 8: Lincoln Telephone & 
Telegraph Co. authorized to cancel rate 
for grounded service to rural subscrib- 
ers and file net monthly rates metallic 
service to its town subscribers at Doug- 
las exchange. Rural lines have been 
metallicized and rate increased from 
$1.35 for grounded to $1.75 for metal- 
lic service. New town rates are $3.00 
for business, $2.00 for one-party resi- 
dence and $1.75 for two-party 
dence. 


resl- 


January 8: Lincoln Telephone & 
Telegraph Co. secured approval of 
$6.00 a year rate for switched sub- 


scribers at its Humboldt exchange. 


January 8: Application of Nebraska 
Continental Telephone Co. for increase 
in rates at its Palmer exchange ap- 
proved with the exception of rural 
rates, over protests of a group of sub- 
scribers. The commission said evidence 
showed present rates result in deficit 
while new rates will return but 3.13 
per cent on investment. 

January 8: Diller Telephone Co. 
authorized to continue in effect for 
another year its present rates of $1.75 
for town and rural business and $1.60 
for metallic and $1.50 for grounded 
service to residence subscribers. 


January 8: Lincoln Telephone & 
Telegraph Co. authorized to revise its 
tariffs for Rising City exchange, to 
discontinue present added service to 
Surprise, to grant rural patrons option 
of free service to either David City 
or Shelby, to provide free service for 
town subscribers to David City and to 


make certain charges for added service 
to other exchanges named. 


New York Public Service Commission 
January 14-15: Hearing at New York 
in the proceeding on motion of the 
commission as to certain rates, rules 
and regulations of the New York Tele- 
phone Co. with respect to service 
through private branch exchanges in 
hotels, apartment houses and clubs. 
January 15: Hearing at Rochester 
in the proceeding, on motion of the 


commission, as to the equipment or 
service of the Inland Telephone Co., 
Inc. 


January 17: Hearing at New York 
in the proceeding by the commission 
as to rates, etc., of the New York 
Telephone Co. with respect to cable 
carrying charges. 


Ohio Public Utilities Commission 

January 6: Authorized Ohio Bell 
Telephone Co. to file a supplement to 
its toll tariff establishing the new Way- 
land exchange of the Ohio Central 
Telephone Corp. as a toll rate center. 

January 11: Ohio Standard Tele- 
phone Co. filed application for in- 
creased rates at its Lewisburg and West 
Alexandria exchanges. Present rates, 
company contends, are insufficient to 
allow it to maintain its plant in good 
condition and earn a return on its in- 
vestment. 

The proposed changes are: 

For Lewisburg: business independent 
line, $2.00 to $3.00; business rural, 
$1.50 to $2.75; residence independent, 
$1.50 to $2.25; residence four-party, 
$1.25 to $1.75; residence rural, $1.50 
to $1.75. 


For West Alexandria: business in- 
dependent, $1.75 to $3.50; business 
four-party, $1.50 discontinued; busi- 
ness rural, $1.50 to $2.50; residence 


independent, $1.50 to $2.25; residence 
four-party, $1.25 to $1.75; residence 
rural, $1.50 to $1.75. 

The application was referred to the 
commission’s engineers for a check-up. 


Oklahoma Corporation Commission 

February 4: Hearing on application 
of Troy Simpkins, owner, Lakeland 
Telephone Co., for permission to in- 
crease rates at the Jay exchange. Mr. 
Simpkins claims that he lost $210.83 
in the first six months of 1940 and 
that it appeared, with taxes and mate- 
rial costs increasing, his Jay exchange 
would encounter more losses in the 
future unless rates are increased. 


Oregon Public Utilities Commission 
December 28: Hearing held on pro- 
posal of West Coast Telephone Co. for 


increased rates at Tigard, effective 
when a dial automatic system is in- 
stalled. Increases range from 25 cents 


for rural service to 75 cents for in- 
dividual business service. Approxi- 
mately 90 per cent of subscribers sig- 
nified their approval. 


Virginia State Corporation Commission 

December 24: Tri-County Telephone 
Co. authorized to issue $15,000 in se- 
cured promissory notes, at interest of 
not more than 6 per cent per annum. 
Wisconsin Public Service Commission 

December 26: Granted authority to 
the Commonwealth Telephone Co. to 
increase rates at its Mishicot exchange 
by about $573 annually. 
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News Brevities 








New Companies and 
Incorporations 

Rifle, Colo.—A number of families 
in the Mamm Creek, Divide Creek and 
Dry Hollow areas are to have tele- 
phone service. Jim Alexander, Lester 
Coulter and Laurence Gant have been 
named directors on a board to manage 
activities in connection with the peti- 
tioning for and building of the new 
line, which will connect with the Rifle 
exchange of the Cache & Beaver Creek 
Telephone Co. 

Troy, Ind.— Articles of incorporation 
have been filed with the Indiana secre- 
tary of state by the Farmers’ Mutual 
Telephone Co., Inc. Incorporators are 
Thomas Friedel, William Anderson and 
Fred Gebhard. 


Telephones 

Chicago, Ill—Telephones in use in 
Chicago showed a gain of 35,596 dur- 
ing 1940 to a record high of 1,032,252, 
according to a compilation by the Chi- 
cago Herald-American. It was the sec- 
ond largest yearly increase since the 
recovery got under way more than 
seven years ago and compares with a 
gain of 34,838 in the preceding year. 

The year-end total of 1,032,252 tele- 
phones, as reported by the Illinois Bell 
Telephone Co. compares with 996,656 
a year previous, the 1930 high of 993,- 
390 and the 1933 low of 793,546. 

Indianapolis, Ind. — The 100,000th 
telephone in Indianapolis was recently 
installed in the museum room of the 
Indiana Bell Telephone Co. offices. 
President James F. Carroll of the In- 
diana Bell company spoke at the cere- 
monies, while Mayor Sullivan of In- 
dianapolis made the first call. The 
instrument is of transparent plastic. 

Columbus, Ohio. — With 92,484 in- 
struments in use, Columbus closed the 
year 1940 with an all-time high in 
number of telephones in service. The 
Ohio Bell Telephone Co. reported an 
increase of 5,438 stations during De- 
cember. A total of 19,275 telephones 
were connected, while 13,837 instru- 
ments were disconnected during the 
month. 

Construction 


La Habra, Calif.—A $5,000 building 
to house the automatic telephone equip- 
ment here of the Consolidated Tele- 
phone Co. is under construction. 

Washington, D. C.—Expenditures of 
$150,000 for plant and equipment in 
the District of Columbia have been 
authorized by directors of the Chesa- 
peake & Potomac Telephone Co. Ap- 
proximately $132,000 of the total will 
be spent for additional long distance 
facilities. 

Aledo, Ill—Two new metallic lines 
built south from Reynolds by the Rey- 
nolds Telephone Co have been con- 
nected to similar lines built north from 
Aledo by the Western Illinois Tele- 
phone Co. Free service is provided 
between the two towns over the new 
lines. 

_Ashkum, Ill. — Several rural lines 
giving service east of Ashkum are be- 
ing rebuilt with new materials by the 
farmers who own the lines. 


JANUARY 18, 1941 


Marion, I1Il.—A local building boom, 
touched off by the announcement that 
the federal government would build 
a new veterans’ hospital here, has ne- 
cessitated the enlargement of the ex- 
change of the Illinois Commercial Tele- 
phone Co. Facilities for 100 additional 
telephones were added after new sub- 
scribers had taken all previous lines. 

Shipman, Ill. — The Shipman Tele- 
phone Co. has assessed its stockholders 
in order to obtain funds for metalliciz- 
ing its lines. 

Virginia, Ill—A new common bat- 
tery switchboard and associated equip- 
ment is being installed in the local ex- 
change of the Cass County Telephone 
& Telegraph Co., according to Owner 
Gerald S. Gill. The central office build- 
ing has been completely remodeled and 
the outside plant reconstructed. 


Logan, lowa.—Operation of the new 
equipment at the local exchange of the 
Boyer Valley Telephone Co. was be- 
gun January 1. About 425 new tele- 
phone instruments were installed for 
town use, with similar equipment on 
rural metallic lines. Eight operators 
now serve 825 subscribers from the 
Logan exchange. 


Massena, lowa.—The Massena Inde- 
pendent Telephone Co. has completed 
the laying of 1,480 feet of underground 
cable within the city limits as the first 
step in an improvement program to 
eliminate induction. The extension of 
REA power lines is expected to neces- 
sitate the metallicization of rural lines 
in some parts of the company’s terri- 
tory. 

Postville, lowa.— The $18,000 
switchboard installation of the Postville 
Farmers Telephone Co. was placed in 
operation on December 16. A modern 
three-position common battery board 
replaces the old two-position magneto 
equipment. Officials of the company 
began planning an open house for sub- 
scribers and friends. 

Perry Perkins, secretary and man- 
ager, states that the company plans to 
continue its reciprocal free service 
agreements with seven northeastern 
Iowa companies. Harvey Miller is 
president of the company, which, be- 
sides the manager, employs two line- 
men and five operators. 

All telephone changes were made by 
Harley Owen and Theo. Anderson, 
linemen, under the direction of Mr. 
Perkins, while the switchboard was in- 
stalled by W. J. Connors, of Chicago, 
representative of the Stromberg-Carl- 
son Telephone Mfg. Co. 

Mr. Perkins reported that it was 
necessary to install some 300 new tele- 
phones in place of the old magneto 
type, which had been in service here 
for the past 18 years. 

Lansing, Mich.—The Michigan Bell 
Telephone Co. will construct a new 
four-story building on the site of its 
present business office, which will be 
wrecked. Offices of the company are 
now in temporary quarters, pending 
completion of the building program 
which will cost an estimated $415,000. 

Pipestone, Minn. — The Tri-State 
Telephone & Telegraph Co. has 
























































The MARK 
of QUALITY 


© IN REBUILDING 


SERVICE 


Have Your C.B. Wall Sets 
REBUILT AND 
MODERNIZED 


for only $9.75 each 


Modern wall sets will win new 
subscribers for you. The con- 
version cost is low, if you use 
Autelco Rebuilding Service. The 
C.B. model shown, for example, 
performs like new, yet costs you 
only a fraction of the price of 
original equipment. 


This set has a modern Mono- 
phone handset, and an anti- 
sidetone induction coil. May 
also be blanked for dial, if 
desired. 


These modernized wall sets are 
just one of the many kinds of 
instruments featured in the lat- 
est AR circular. If you haven't 
a copy of this booklet, which 
has brought savings to hun- 
dreds of operating companies, 
write for circular 1640-B today. 






























Distributors in U. S$. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
By, ELECTRIC 


TELEPHONE SIGNALING. AND 
COMMUNICATION APPARATUS 





launched a program to rebuild its Pipe- 
stone facilities at an estimated cost of 
$44,000. Open wire and aerial and 
underground cable will be installed, in 
addition to many new poles. 


Akron, Ohio.—An automatic tele- 
phone system has been placed in opera- 
tion by the city government of Akron. 
The system handles outgoing and inter- 
office communication in the city hall 
and the police station. 


North Wilkesboro, N. C.—The Cen- 
tral Electric & Telephone Co. is re- 
building its lines along the highway 
west from North Wilkesboro to Millers 
Creek, a distance of six miles. The 
line will have heavier poles, and will 
be designed to accommodate expansion 
in the system planned soon for com- 
munities along the route. The new 
line is being built farther back from 
the highway, which was_ recently 
widened. 

Middlefield, Ohio.—Telephone serv- 
ice from the Middlefield exchange of 
the Middlefield Home Telephone Co. 
was interrupted for only an hour when 
the office was moved recently. The 
Middlefield company, which was 
founded in 1901 with 25 telephones, 
now has 170 stations. James Hunt 
is manager of the company. 

Rock Creek, Ohio 





Free service will 


soon be in effect between Jefferson 
Village and Jefferson, according to 
William McClusky, manager of the 


Citizens’ Telephone Co. A new line 
will be strung between the two towns 
to handle the traffic. 


Athens, Texas— The Gulf States 
Telephone Co. will begin work early 


Specify 
SEYLER pote 
LINE HARDWARE 


We have, for twenty years, manufac- 
tured a complete line of Pole Line 
Hardware. Our line is complete and 
is quality material. 


We have, throughout these twenty 
years, marketed our product under 
the trade name of others. As of this 
year, we discontinued selling through 
other manufacturers, and are now 
offering our materials under our own 
trade name. 





As a user of the above commodities, 
as well as Galvanized Strand (Guy 
Wire), Chance or Everstick Anchors, 
Copperweld Rods and Clamps, we 
are quite eager to obtain a portion 
of your purchases, and will greatly 
appreciate receiving your inquiries 
and the opportunity of quoting. 

We assure you, any business given 
us will be given prompt attention, 
and your valued business appreciated. 


SEYLER MFG. CO. 


Pole Line Hardware and 
Construction Specialties 


PITTSBURGH, PA. 


SHARPSBURG POST OFFICE 








in 1941 on several miles of new lines 
to serve areas being developed as resi- 
dential districts around Athens. A 
crew of workmen will install 15,000 
feet of aerial cable. 


Beaumont, Texas — Contracts have 
been let by the Southwestern Bell Tele- 
phone Co. for a building to house the 
company’s new dial exchange here. 
The structure will be of two-story brick 
and reinforced concrete construction, 
and is part of a $1,000,000 investment 
being made by the company in the 
Beaumont dial system. 


Shepherdstown, W. Va.—Dial tele- 
phones are expected to be in operation 
shortly at the local exchange of the 
Jefferson County Telephone Co. Em- 
ployes no longer needed are being 
transferred to other parts of the com- 
pany’s territory. 


Cecil, Wis.—Dial service is now in 
operation from the exchange of the 
Cecil-Green Valley Toll Line Co. The 
system was cut in about the first of 
the year. 


Personals 


Illinois City, IIl—Mrs. Lee Fisher 
was named operator of the local tele- 
phone exchange at a meeting of di- 
rectors November 22. This will be 
her second year at Illinois City. 


Riceville, lowa—C. C. Pierce, of 
Plymouth, is the new manager of the 
Farmers’ Telephone Co. here. 


Edina, Mo.— Charles Browne, of 
Hunnewell, is the new manager of 
the Western Light & Telephone Co. 
exchange at Edina. He replaces O. L. 
Baker, manager of the Edina exchange 
since 1934, who will report to Shelbina 
where the company is modernizing its 
plant. 


Henrietta, Mo.— Mrs. Emmett Fields, 
switchboard operator at the local ex- 
change of the Central Missouri Tele- 
phone Co. for the last 12 years, 
was transferred to the Orrick exchange 
January 1. It is reported that the 
company plans eventually to install an 
automatic dial system at Henrietta. 


Shelbina, Mo. — Fred Richards has 
been promoted from the position of 
lineman for the Western Light & Tele- 
phone Co. to assistant manager of the 
company’s exchange in Denison, Iowa. 


Troy, Mo.—LeRoy Watts has re- 
signed his job with the East Missouri 
Power Co. to go to Iberia, where he is 
in charge of maintenance work for the 
Missouri Union Telephone Co. ex- 
change there. 


Woodstock, Minn. — Mr. and Mrs. 
Raven, of Schaller, Iowa, have pur- 
chased the telephone exchange here. 


Columbus, Ohio.—As evidence of the 
high regard in which he is held by his 
fellow workers, more than 150 em- 
ployes of the Ohio Bell Telephone Co. 
in Columbus recently paid pleasing 
tribute to J. W. Cherry, an engineer of 
the company, who is grand commander 
of the Grand Commandery Knights 
Templar of Ohio, when they presented 
him with a Masonic watch charm. 

The gift was presented at a surprise 
ceremony held in the office of Mr. 
Cherry, who has been in the service of 
the company for 40 years. He resides 
in Columbus. 


Elections 


Elk Horn, lowa.—All directors of 
the Marne & Elk Horn Telephone Co. 
have been re-elected. They are: Ed- 
ward Esbeck, Thomas Christiansen, 
Peter Hoegh, Marinus Larsen, Walter 
Kolb, Fred Long and Nis Nissen. 

Winthrop, lowa. — All directors of 
the Winthrop Telephone Co. were re- 
elected at the annual meeting of the 
company. 

Oakdale, Minn.—Oscar G. Kern was 
elected president of the Four Lakes 
Rural Telephone Co. at the recent an- 
nual meeting of the company. Richard 
Winkle was named vice-president; 
Fred Krueger, treasurer; and John 
Day, secretary. 


Miscellaneous 


Greenville, Ill—The exchange of the 
Bond County Telephone & Telegraph 
Co. was transferred to the Illinois Bell 
Telephone Co. on December 21. L. M. 
Holdzkum retains the managership of 
the exchange, a position he has held 
since 1918. 

Fort Wayne, Ind. — The Telephone 
Management Co. (incorporated in Dela- 
ware) has filed an amendment chang- 
ing its name to Telephone Services, 
Inc., according to an Indianapolis news 
dispatch. 

Mt. Pleasant, lowa.—Service from 
the Mt. Pleasant Telephone Co. ex- 
change was restored rapidly followin 
a pre-Christmas sleet storm whic 
caused hundreds of line breaks and 
made necessary the resetting of many 
poles. 

Plainfield, lowa. — Members of the 
3utler-Bremer Mutual Telephone Co. 
recently voted to purchase the Tripoli, 
Iowa, exchange of the Northwestern 
Bell Telephone Co. The company’s 
finance committee was directed to con- 
fer with the Northwestern Bell com- 
pany on an agreement for the use of 
the Clarksville exchange. 

West Branch, lowa.—The controlling 
interest in the West Branch Telephone 
Co., which since 1905 has been owned 
and controlled by the Butler family, has 
been sold to F. L. Pearson. During 
this time the company has grown from 
a small beginning to substantial pro- 
portions. 

Mr. Pearson has announced that 
Hazel Barnes, who for many years was 
associated with the management of the 
company, will take charge of the office. 

Berlin, Wis.—Linemen of the Berlin 
Telephone Co. worked at top speed on 
Sundays and holidays as well as week- 
days to restore the company’s rural 
lines, following a sleet storm which 
caused many breaks and made it neces- 
sary to reset a number of poles. A 
high tension line, falling across newly- 
repaired lines of the Berlin company, 
caused a delay in the restoration work. 


Obituaries 


Gwynneville, Ind.—Jesse Allen Mc- 
Connell, 77 years old, manager of the 
Ripley Farmers Telephone Co. in Shel- 
byville, died recently at his home in 
Gwynneville. He had been ill several 
months. The widow and six children 
survive. 

Grass Lake, Mich.—Nelson F. Wing, 
70 years old, who founded the Home 
Telephone Co. in Grass Lake in 1901, 
died December 11 at his home here. 
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IN THE NATION'S CAPITAL 


(Concluded from page 14) 

and practical sources of informa- 
tion takes the place of archaic and 
technical application of rules of 
evidence, and an informed and ex- 
pert tribunal renders its decisions 
with an eye that looks forward to 
results rather than backward to 
precedent... .” 

There is much to be said for this 
criticism against the ultra legalistic 
mumbo-jumbo with its Latin relics 
which seem so often designed to 
make the law and dispensation of 
justice as difficult as possible for a 
layman to understand (and there- 
fore more lucrative for the legal- 
ist). Admittedly man-to-man deal- 
ings between an administrative 
officer who has the power to act and 
the ability to speak plain English 
and a business man seeking to find 
out what he must do to obey the law 
results in efficiency. 





Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 











CABLE LUBRICANTS 





Albany Underground Cable Lubricant 
adopted by Bell System for pulling lead 
sheathed cable. Write for particulars. 


Adam Cook's Sons., Inc., Linden, N. J. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine loles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar l’oles. Plain or butt-treated. 
lnmediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. lain or butt-treated 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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But there is a danger of a false 
efficiency. Ministerial justice in 
Soviet Russia has been applied even 
to criminal jurisprudence for some 
types of violation. It is efficient all 
right, and very often fantastic. 
You are charged with a violation; 
you are brought before a minis- 
terial officer; he hears the com- 
plaint; listens to what you have to 
say. He may or may not summon 
witnesses. There is no judge, no 
jury, no technical rules of evidence, 
and very little opportunity to ap- 
peal. If he thinks you are innocent, 
you are freed. Otherwise, you may 
be pushing snowballs around Si- 
beria. Very simple and efficient; 
but we would not want that here. 

Acting within their own fields of 
regulatory jurisdiction, there are 
some officials in Washington who 
show traces of being equally high- 
handed. Some sort of a curb, such 
as the Walter-Logan bill, might not 
be a bad idea. The bill which the 
President vetoed had defects. But 
the problem is not solved by the 
veto. There will be more efforts 
along this line in the new Congress. 
The episode merely serves to mark 
the continued surge towards 
stronger power of the Federal gov- 
ernment. 


HE RADIO-ASCAP feud can 

be dismissed in a few words as 
another example of the Federal 
government “moving in” to increase 
its own control over a business sit- 
uation because private enterprise 
has failed to conduct itself har- 
moniously. There is no space here 
to go into the merits of the contro- 
versy. The result of it is likely to 
be that instead of dealing with 
each other, in the future, on a con- 
tractual basis, ASCAP and the 
radio broadcasters will find that 
they must deal through channels of 
Federal governmental approval 
and thus bureaucracy will move up 
another notch. 

The same thing happens _in- 
directly when the government en- 
courages labor to insist upon high 
wages in defense industries which 
necessarily will result in more gov- 
ernment expense and more taxes on 
the very workers who make the 
higher wages. The situation gives 
the Federal government a chance 
to get its hand into everybody’s 
pocketbook and everybody’s busi- 
ness so that eventually there will 
be very little which can be done or 
said without the approval of Wash- 
ington. These are the centralizing 
controls which blossom every day. 
There is no indication that we shall 
ever be able to get rid of them. 











THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM. BERRY & CO. 


Call L.D, 16, Telephone Bidg., Dayton, O 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appreisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








DISTILLED WATER 
FOR 2c A GALLON BY 


PEERLESS STILLS 


USED BY STATE AND GOVERNMENT 
SPARTA Manufacturing Co. 
SOUTH BEND, INDIANA 








STURGIS 


, OPERATOR CHAIRS 
it Easily and quickly adjusted 


A model for every need 


WRITE FOR PARTICULARS 


STROMBERG-CARLSON- TELEPHONE MFG. CO 


ROCHESTER, WN. Y. 








J. W.WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financia! 
Rate Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





BARTLETT 
TREE 
TRIMMERS 


are standard 
in the utility 
field 

Your Jobber 
can supply 
you Write 
for Catalog 
No. 26 

Both the 
Pulley Type 
(illustrated) 
or the Bake- 
lite Insulated 
Type are 
original de- 
signs with us. 


SPECIFY—"BARTLETT, DO 
NOT SUBSTITUTE” 


BARTLETT MFG. CO. 


3051 East Grand Bivd., Detroit, Mich. 











PRINTED TELEPHONE FORMS 


YOU MAY PROFIT BY COM- 
PARING OUR PRODUCTS, 
SERVICE AND LOW PRICES 


WESTWOOD PRESS, NEWTON, IA. 


RECONSTRUCTED Equiem ENT 


Monarch No. 33 desk set with inside con- 


nection 3-bar 1000-1600 or 2500 ohm 
ringer signal set @ $7.85; 4-bar $9.00; 
5-bar 1 ° $10.00 


Kellogg No. 700 Masterphone with 3-bar 
1000-1600 or 2500 ohm ringer inside con- 
nection signal set $17.50; 4-bar $18.25; 


5S-bar @ oe 19.00 
Kellogg No. 729 S. A. straight line wood 

central battery. Hotel set @ 6.75 
Kellogg No. 631 straight line steel hotel 

set with booster coil @ 7.00 
Kellogg No. 115 desk type Grabaphone 

with 3 cond. cord less signal set @. 50 
Stromberg Carlson No. 992 or 988 desk set 

with inside connection 3-bar 1000-1600 or 

2500 ohm ringer signal set @ $8.75; 

4-bar $9.25; 5-bar @ 10.50 


Kellogg 1000 Ohm Steel Extension Bells @ 2.50 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2ist St. 
Chicago, Ml. 





TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. twenty-seven 
years’ practical experience in public utility account. 
ing and auditing, Telephone work a_ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 





















Answers to Traffic 
Questions on Page 22 

1. Yes, it remains a station-to- 
station call although a re- 
port charge is made. 

2. No. The classification does 
not change, therefore, the 
code “P” is no longer en- 
tered in the “Called Person” 
or “Class” space. 


~ 


3. Please refer to preface of 
this week’s article for the 
answer. 

4. A report charge is not 
waived on a canceled collect 
call, either station-to-station 
or person-to-person, on 
which the calling or called 
parties refused to pay for 
the message, if the customer 
later files another call hav- 
ing the same details, which 
is completed or canceled, or 
states that he talked on an 
inward call. 

Local and long distance 

calls are of equal importance 

and should be given prompt 
attention. 


ut 





























POSITION WANTED 


POSITION WANTED As step-by- 
step switchman. References as to char- 
acter and ability furnished. Write No 


8987, care of TELEPHONY 


HELP WANTED 


WANTED by Telephone Manufacturer 
located in East, a circuit man with ex 
perience on Relay and Strowger Auto 
matic Systems. When replying state age, 
experience and present salary and give 
references Write No. 8986, care of 
TELEPHONY 








' 
Vw . 


RECONDITIONED | 
W. E. CO. PROTECTORS | 
1168-A | 
1169-A 
1268-A | 
1269-A | 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 
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New Chicago-Springfield 
Cable for Illinois Bell 

Approximately 100 miles of new 
cable and other equipment are being in- 
stalled between Chicago and Spring- 
field, Ill., at a cost of about $1,000,000, 
the Illinois Bell Telephone Co. has an- 
nounced. 

The project, started recently by IIli- 
nois Bell and the American Telephone 
& Telegraph Co., will provide 36 more 
circuits for the telephone company and 
10 more for the A. T. & T. The new 
project is being undertaken because 
traffic is expected to reach the capacity 
of present facilities in 1941, the com- 
pany stated. 

The project is scheduled to be com- 
pleted about the middle of 1941. A 
similar program is being undertaken by 
the A. T. & T. between Springfield, 
Ill., and St. Louis, Mo. 


— 


"Telephony'' Appreciates 
Holiday Greetings 
Among the handsome holiday greet- 
ings received and appreciated by TELE- 
PHONY, none more artistic and 
eloquently phrased than those from the 
Wisconsin State Telephone Association 
and the Alabama Independent Tele- 
phone Association. 


was 


The Wisconsin message was signed 
by all the officers and directors, eleven 
in all. 


TELEPHONY 
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The MASTER Ringing Converter 


e 
No Moving Parts 


No Vibrating 
Contacts 


No Routine 
Maintenance 


No Radio 








interference 
Model "'S’ Revert Tone Unit 
PRICE $45.00 6 


Six Models 
PRICED UP TO $113.50 
ALSO PULSATORS 


The MODERN Method of Ringing 
SOLD BY LEADING DISTRIBUTORS 
LORAIN PRODUCTS CORPORATION 
LORAIN, OHIO 
Let a 30-Day Trial Convince You 


Exclusive Features 











TELE-SPOT 


The new ma- 
chine for locat- 
ing faults on 
aerial telephone 
lines, without 
the necessity of 
climbing poles 
. + - also locates 
buried cable, 
water and gas 
pipes or wiring 
in the walls of 
buildings. 
Equipment con- 
sists of: ampli- 
fying unit, ex- 
ploring coil and 
line tapper, 
three 40 inch lengths of bakelite tubing, containing 
wiring to coil and communication lines for line tap- 
per. Amplifier contains loud speaker. 





Telephone men are displaying great interest in 
TELE-SPOT. May we send you additional informa- 
tion? 


TELKOR, Inc., Elyria, Ohio 
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lt is time to Consider New Methods! 


As the lowly candle has faithfully lighted the path to discoveries 
in better illumination, so the magneto switchboard — humble 
pioneer of telephone exchange service— gives place to modern 
methods of telephone switching. 


THE NORTH ELECTRIC MFG. COMPANY Galion, Ohio, U.S.A. 


NOETH ALE REAY 


DIAL AUTOMATIC EQUIPMENT 
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